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Securities Services Online (SSO) is a web interface KBC Securities Services makes available to its
professional clients on a free-of-cost basis. It is being made available for the mere convenience of the
client, as one of the manners to consult portfolios or to give instructions, next to other ones.

The tool supports different modules, that can be activated or de-activated in function of the needs of a
(type of) client.

KBC invests great effort in keeping the application stable and secure, the Client from its perspective must
see to it, that it protects the devices, with which it accesses the applicable against viruses, abuse or
unauthorized access.

The Client is responsible for any access or instruction using the authentication means made available to it
by KBC, and undertakes to inform KBC immediately if it discovers or even suspects that the access is being
compromised.

The user will strictly comply with any user manual, security instructions or system requirements notified to it
by KBC. KBC endeavors to make the tool available permanently to its Clients, not guaranteeing to its clients
availability in excess of 99% on an annual basis. In case of interruption of the service, KBC will prosper
business resumption in accordance with its business continuity program. KBC may restrict the access to the
application or even shut it down for reasons of security or maintenance.

Making available the application does not confer any intellectual property rights to the client, except for a
limited, temporary, non-exclusive and revocable right to use the application for the purposes for which it
was designed. KBC may at its own discretion and without prior notice, restrict access to the application,
amongst others, but not restricted to, the discontinuation of the service, in case of security threats or
extended periods of inactivity of the client. The application is made available as is, without any guarantee
for its merchantability or adequateness for the use it was designed for. KBC cannot be held liable for any
consequences of the temporary unavailability of the system, or even for erroneous or out dated information
that may at any time be displayed by the system.
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2 Introduction

With Securities Services Online (SSO), KBC Securities Services has developed a web-interface for all
professional clients. The different modules of SSO can be activated to support the individual needs of every
client.

Via SSO, clients have direct access to the backend system of KBC Securities Services . They will be able to
perform real-time queries on account information and download reports.

With the module for settlement instructions, clients have an online view on all settlement instructions.

The extensive trading module in SSO allows clients to simulate and input orders in a wide range of products
ond markets. The orderbook offers an online view on the status of all orders and allows clients to cancel or
edit existing orders.

With the forex module, it's possible to create foreign exchange transactions and open accounts in other
currencies.

The product information module offers access to KID and Target Market info. Finally, cash transfers can be
created via SSO.

System requirements:

SSO does not require any additional software and is supported by the following browsers:

- Google Chrome
- Firefox
- Microsoft Edge

Contact:

In case of any questions or issues, please contact our Customer Support: customersupport@kbc.be
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Overview modules SSO:

1) Accounts
® Cash accounts
® Securities accounts

® Assets Overview

2) Cash movements
® Pending cash transfers
® |nternal cash transfers
® External cash transfers
® Technical cash transfers

® Forex

3) Orders
® Create order

® Orderbook

4) Static data

® Standing Instructions

5) Sign
® Orders
® Cash movements
® Settlements
® Forex
® Plans
® Standing instructions

® BPO Management Updates

6) Plans
® Overview
® Create Investment Plan

® Create Income Plan

7) Settlement Instructions

® Overview
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® Create Internal Settlement Instruction

® Create External Settlement Instruction

8) Product

® Product information

9) Reporting
® Securities transactions
® Securities positions
® Cash Movements
® Cash Balances

® Dividend overview

10) BPO Management
® Product universe
® External reference

® Product Update
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3 Loggingon

For access to Securities Services Online (SSO), you need a personal digipass and PIN. To obtain your
personal digipass, please contact clientadministration@kbc.be.

Do not share your digipass and PIN with any other persons. Keep the card in a secure place, in case of card
theft, loss or domage, immediately contact clientadministration@kbc.be.
In case you forgot your PIN or locked your digipass, please also contact clientadministration@kbc.be.

To log on, please enter a valid user ID and response code in the logon-screen of Securities Services Online
(SSO) on the website https://bpo-app.securitiesservices.kbc.be.

KBC

Securities Services

1. Enter your User-ID
L | UseriD

2. To unlock your digipass, press and hold il and € at the same time.
3. Type in your pincode

4. Press 1 to choose APPLI 1

5. Fillin the response code

B | Digipasscode
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3.1 Homepage

On the homepage of Securities Services Online (SSO), clients can find general information about KBC
Securities Services, contact persons and the Standard Settlement Instructions of KBC Securities Services.

ﬁ Securities Services Online - Accounts - CashMovements - Orders - Settlements  -Sign Logout

WELCOME TO KBC SECURITIES

We believe banking is a craft, not an art or a science. As the integrated Equity House of KBC Group, we combine
specialist expertise, skill and personal commitment to bring lasting value to our clients and people.

OVERVIEW OUR SERVICES

Our Securities Services team provides clients with the infrastructure to run We offer a fully integrated securities service selution including brokerage, clearing, settlement and custody.

lobal brok d custody operations.
Elobalbrokerage and custody operations Wihether clients use our full service concept o just one part of the chain, our clients can ahways rely on the

From rapidly expanding businesses looking for & top quality provider or to support of our local brokers, or work through one single point of contact. Our brokerage, technology and
outsource entire brokerage and custody operations, to companies looking operations teams are available from 7.00am to 10.00pm CET to offer full service brokerage supported by
%o increase coverage in selected markets, we develop solutions to suit each leading edge technology and a strong customer support team.

lient's specific needs. )
clienEs speclic nesds Wi offer Direct Market Access (DMA) to a large number of markets with focus on Western, Cenral and
Esstern Europe. DMA s gained via various Front End Applications and Supported FIX Networks.

We also provide Settlement and Custody on all major markets and cover a large range of products such as
Exchange Traded Products, Fixed Income, Funds, Derivatives and Lending & Borrowing. All of this is done by
means of just one legal agreement.

Our Global coverage and local knowledge is second to none.
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4 Accounts

4.1 General principles

With the accounts module, clients have an online view on their accounts to see the current securities and
cash positions. All accounts will be visible, also blocked and margin accounts.

Securities and cash movements can easily be queried online on several search criteria.

Clients can also view and download XLS- and PDF reports and send reports to their email-address.

4.2 Overview Securities accounts

Clients have an online view on all securities accounts that have been set up. Clients can query movements
on several criteria or a combination of these criteria, and see the details of the different security
movements.

Possible search criteria:

1SIN Security name Currency Place Of custody secunity type

select v select v select v

Quantity from o [ show zero positions M Calculate value

ISIN
In this field, the user can input the ISIN-code of the security.

Security name
In this field, the user can input the name of the security.

Currency
A list of all currencies will be shown, the client can select a specific currency in the list or type the currency
code.

Place of custody
Alist of all possible places of custody will be shown; the client can select a specific place of  custody.

Security Type
A'list of all possible security types will be shown, the client can select a specific security type.

Quantity from — Quantity to
In this numerical field, the client can fill in the quantity from/to.

From the Securities accounts overview, clients also have a direct link to the order form, via the "Create

Order" button, provided that the security is tradable. The client will immediately be presented with the
order form, see 3.1.2 "Create Order".
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Select client:

# Securities Services Online = Accounts = Cash Movement ~Orders  wSettlement: -Si wClientAcceptance = Plar
Securities Accounts farclient =
TALL - All
Mo dlent selected. et A
451081 -
5451200
52049
[
51292
9452555 v
View Securities positions:
u‘!-'c Securities Services Online  =Accounts = CashMovements < Orders = Settlements  Sign = Client Acce «Plans TEST USER (testuservs) Logout
pe===
Securities Accounts for client ~ | 6321000 DOE-DOE x
Securities @) GEDOWNLOADXLS ~ [(IDOWHLOADPDF  EASEND REPORT
18IN security name Currency Place Of custody security typs
! salect 2 salect 2 select v

[Jshow zero positions M Calculate value

Quantity from - to
o [

¥ Client~ Clientname Account Description ISIN Security name Curr Type Quantity Price Value TaxRelevant
[E3I ©321000/000 DOE-DOE  SECURITIES IN CUSTODY NO0010657398 AKER ASA 12-22 VARSH NOK EUROBONDS 500,000.0000  108.3750 541,875.0000
[E ) c321000/000 DOE-DOE  SECURITIES IN CUSTODY BE0974258874 BEKAERT NV EUR SHARES £850.0000 458050  38,934.2500
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View Securities movements:

Transaction history of PERINVI IA DIVIDEND EQUIT.A EUR. x

EHOOWNLOADXLS 2 DOWNLOAD PDF

$ cm Action Price perunit  Units Total Value Contract Note

B EUl Fund Subscription 12356 2.0000 247.1200 55032872

i B Fund Subscription 12356 20000  4T1200 55032869
View detail Securities movements:

Transaction history of PERINVEST ASIA DIVIDEND EQUIT.A EUR. L

SEDOWNLOAD LS [ DOWNLOAD POF

# cu Action Price perunit  Units TotalValue Contract Note
n = Fund Subscription 12356 20000 2470200 55032872
u EUl Fund Subscription 12356 20000  247.1200 55032869

Movemen veans

Transaction type: Fund Subscription  Gross: 247.1200 EUR
Price: 123.5600 EUR Interest: Q.00EUR
Units: 2 Gross Exchange: 2471200 EUR
Operation date: 201504-14  Gross Settlement: 2471200 EUR
Value date: 2015-04-17 Net Exchange: 2471200 EUR
currency: EUR Net: 2471200 EUR
ClientRef: 000003080232

The button (Withholding Tax on Funds) next to a securities position indicates the tax relevancy of
the security. Behind this button, the historical movements and their tax relevant information will be provided:

Date ownership

Action (= Transaction type)

Price (= initial or historical price)

Currency (=price currency)

Quantity (= initial transaction quantity)

Remaining Quantity (= initial quantity minus sell transactions or other debit movements)

OO0 O0O0O0O0

Tax bt SEETOS C STIELE (MTL AFLS -
Werrotceg Tox uu—— s
e S A T G Te— S—— T ——

soce e 5 - - -
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4.3 Overview Cash accounts

Clients have an online view on all cash accounts that have been set up. Clients can query movements on
several criteria or a combination of these criteria, and see the details of the different cash movements.

Possible search criteria:

Balance Description Currency Positions

v [ ZeroPos [ Blocked Pos

- o = DESCRIPTION

CLEAR FILTER

Balance
In this field, the user can filter on the balance of a cash account.

Description
In this field, the user can input the name of the account.

Currency

A list of all currencies will be shown, the client can select a specific currency in the list or type the currency
code.

Select client:

m's‘ Securities Services Online «CashMovements = Orders

Cash Accounts for client
No client selected. TALL - Al accounts. A
aasioen.
0451201
0452349
9452283

9851292

9452555

View Cash positions:

m= Securities Services Online

Cash Accounts forclient | $451327-00E JOHN

Cash accounts @) SDOWNLOADXLS [ DOWNLOAD POF -

Description Cumrency Positions Creropes

R - v Dlslocked pos

Balance

4 Client Client name Account Name Account Cash Balance Exch. Rate Balance Eur
i ] 9451327 DOE JOHN 9451327401000978 AMOUNTS ON VALUE DATE 65,742.3400 EUR 10000 65,742.3400
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View Cash movements:

14 cash movements fos 945132740 L %

EEDOWNLOADXIS [ DOWNLOAD POF

Amount from o Dete from ©
+ Transaction type Debit/Credit  Cur Value Date
n Redemption payment 3,825.0000 EUR 16/09/2015
n Payment dividends 7745100 EUR 16/08/2015
i | Payment dividends 37745100 EUR 16/09/2015
B Redemption payment 48,023.8400 EUR 5/05/2015
i | Deposit on current account client 25,000.0000  EUR 11272012
i ] Depasit on current account client 250000000 EUR 1o7/2013
n Fund Subscription -10,008.8500 EUR 21/01/2015
n Fund Subscription 211248500 EUR 10/07/2013
A Fundsubscripton -25,009.0100  EUR 1272012
n Fund Subscription -35,047.1500 EUR 15/02/2013
n Fund Subscription -20,008.6400 EUR 28/11/2014
B Fundsubscrption 50,007.9900  EUR 17/08/2014
B epositon cument accountclient 80,000.0000 EUR 1/01/2014
B Depesiton cument accountclient 50,000.0000 EUR 012013

View detail Cash movements:

[i ] Redemption payment ~152,939.9000 USD 6/07/2015
n Payment dividends. 2,247.6500 USD 6/07/2015
n Redemption payment 152,939.9000 USD 6/07/2015
[ | Fund Redemption 15578500 USD 3/07/2015
n Ingaing corporate action 43200 USD 15/05/2015
n Transfer between clients 111100 USD 26/05/2015
n Redemptian payment 5775700 USD 22/05/2015

Fund Subscription 2,076.5700 USD 20/05/2015

Movement Details

Amount: 20765700 Creation Dite: 20150515
Currency: UsD  Value Date: 0150520
Balance: 33785 Transaction Date: 20150515

Transaction Details for PERINVEST ASIA DIVIDEND EQUIT.B USD

ContractMote: 55041927 ClientRek:
Frice: 112390UsD Totk 29765700 USD
Units: 251333 Operation date: 20150515
Totak 29765700USD  Value date: 2015.05.20
[ i ] Fund Subscription 28765700 USD 20/05/2015
i} Transfer between clients 10000 USD 28/04/2015
u Fund Subscription -399.8500 USD 17/04/2015
n Fund Redemption 3,038.7000 USD 3/03/2015
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4.4 Assets Overview

Clients have an online view on the combined cash and securities accounts that have been set up.

Assets overview for client ~ | *ALL-Allaccounts

More accounts are found for this client. This overview shows only the first 50 items. @) BOOWNLOADXLS | (ADOWNLOAD POF

¥ Client~ Client name Agent Management type Total Cash Total Securities Total
=2 TEST USER OTAD 4,705.3700 EUR 9,244.5700 EUR 13,949.9400 EUR
=) TEST USER OTAD 16,230.9100 EUR 51,374,5300 EUR 67,605.4400 EUR
) TEST USER OTAD 4,543,8400 EUR 200,780.7300 EUR 205,324.5700 EUR

Using the envelope button before each line, a PDF or Excel report can be send to the predefined email
address of the client.

Send Portfolio Report.

Generate a report and send it to your configured e-mailaddress.

Filetype * PDF v

Calculation date * 29/08/2017

— . [

CLOSE SEND REPORT

i} Redemption payment -152,938.9000 USD 6/07/2015
i} Payment dividends 2,47.6500 USD 6/07/2015
a Redemption payment 152,638.0000 USD 6/072015
[i ] Fund Redemption 1557.8500 USD 3/072015
ﬂ Ingoing corporate action 43200 USD 15/05/2015
n Transfer between clients 1111100 USD 26/05/2015
n Redemption payment 5977.5700 USD 22/05/2015
ﬂ Fund Subscription 25765700 USD 20/065/2015
Movement Details

Amount: 28765700 Creation Date: 20150515

currancy: uso  valueDate: 20150520

Balance: 353785 Transaction Date: 20150515

Transaction Details for PERINVEST ASIA DIVIDEND EQUIT.B USD

Contract Note: 55041927 Clientref:
Price: 112340050 Totak 29765700 USD
Units: 251333 Operation date: 201505-15
Total: 20765T00USD Value date: 20150520
n Fund Subscription 28765700 USD 20/05/2015
i} Transfer between clients 10000 USD 28/04/2015
n Fund Subscription -399.8500 USD 17/08/2015
i | Fund Redemption 39387000 USD 3/03/2015
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5 Cash movements

5.1 Pending cash transfers

In the overview of pending cash transfers, clients can see cash transfers that have been created, but have
not been booked yet. These cash transfers have not been processed automatically, because there are
validation issues. KBC Securities Services will follow up these pending cash transfers, and will contact the
client if any action has to be taken.

In the overview screen, clients have a view on the pending cash transfers, It's not possible to  perform any
actions here.

o

kmc Securities Services Online

Pending Cash Transfers forclient | s4so0a7 -

Account Hame BIC Status Amount  Currency Value Date
BESOT33020872511 KREDBEBS 10000 EUR 14/04/2015

BEIOTI208TE511 KREDBEBS 10.0000  USD 14/04/2015

5.2 External Cash transfers

With the "external cash transfer” module, clients can transfer cash to an external reference account. With
the "internal cash transfer” module, clients can shift cash from one account to another.

5.2.1 External cash transfer to a reference account

The reference account (set up in the system of KBC Securities Services) can be selected in a list of possible
accounts. To register the cash transfer, the amount, currency and comment (optional) have to be filled in.
After validation, the cash transfer will have to be signed in the "sign” screen by the same user or another
user (if the 4-eyes principle has been set up for this client), see 4.2. After signing the cash transfer, it will
automatically be routed to KBC Securities Services backend system for further processing.

Create external cash transfer for client ~ | 6321110-
Amount: * Amounts on value date

amount for transfer CURRENCY~

=

0.00

=

0.00

Account number: *

—select - E

31,413.65

@

0.00

=

1,349.38

= @ o o >
=] o £ = =]

3,087.50

N
=]

0.00

=
=2
=

0.00
0.00

usp 3,871.12

RESET CREATE TRANSFER

[}
m
=
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5.2.2 External cash transfers to other accounts
This functionality is only available for BPO clients.

With the "external cash transfers” module, clients are also able to transfer cash to an account which has
not been set up as a reference account by KBC Securities Services.

In this case, clients have to fill in the amount, currency, the IBAN and BIC and full name and address of the
beneficiary (mandatory for USD and CAD, not for other currencies), and a comment (optional).

After validation, the cash transfer will have to be signed in the "sign” screen by the same user or another
user (if the 4-eyes principle has been set up for this client), see 4.2. After signing the cash transfer, it will
automatically be routed to KBC Securities Services backend system for further processing.

""!'u Securities Services Online vAccounts = CashMovements  ~Orders  ~Sign - Client Acceptance Logout
Seartie

Create external cash transfer forclient | 8450007 -

Regjster external cash transfer

Amount: Currency: ™
1000 _— EUR-EURO [v]
© Account number: ™ ® Account:™
~ select~ [~ BEC 0026 3
Bic: ™
KREDSEES
Name:
jecfskdd
First name:
ksfilkdjfskl
Sireet and number:
kdfisk 525
Zip Code:
1080
city:
Brussels
P—
#me  Securities Services Online ~Accounts  ~CashMovements  ~Orders v Sign  ~ Client Acceptance Logout
——

Bic: ™
bic code
Name:
name

First name:

firstname

Streetand number:
address

Zip Code:
Zipcode

city:
city

Country:

—select —

Comment:

transfer EUR 1000

Cash transfer succesfully registered, please note that the cash transfer has to be signed.

NCOE0l  CREATE A NEW TRANSFER [0 m
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5.3 Internal cash transfers
With the "internal cash transfer” module, clients can transfer cash between different client accounts.

Clients have to select the client "from"” and client "to", fill in the amount and currency, and add a comment
(optional). After validation, the cash transfer will have to be signed in the “sign” screen by the same user or
another user (if the 4-eyes principle has been set up for this client), see 4.2. After signing the cash transfer, it
will automatically be routed to KBC Securities Services backend system for further processing.

kec Securities Services Online ~ Accounts = Cash Movements = Orders +Settlements «Sign Logout
sy
Create internal cash transfer forclient | 9451607 -

Create internal cash transfer

Transfer type: *
01-Current to Currant v
Ameunt * Curreney: * To Client:

00 EUR EUR-EURD v S451743-TESTING TEST v

Comment:

TEsT

RESET 'CREATE TRANSFER

ﬁ Securities Services Online - Accounts - Cash Movements - Orders  ~Seftlements  -Sign Logout
peiy

Create internal cash transfer

Cash transfer succesfully registered, please note that the cash transfer has to be signed.

Create internal cash transfer

Transfer type: *
01-Current to Current v
Amount: * Currency: * To Client: *

oo EUR EUR-EURD v 9451771-DOE JOHN v

Comment:

==

Cash transfer succesfully created, please note that the cash transfer has to be signed.

ACURSTN  CREATE AMNEW TRANSFER

5.4 Technical cash transfers
With the 'Technical cash transfer’ module, clients can enter cash movements on internal waiting accounts.

The client can select the type of technical cash transfer. KBC Securities Services is able to create other
types of technical cash transfers upon request of the client.

After validation of the booking instruction, the cash booking will have to be signed in the "sign” screen by
the same user or another user (if the 4-eyes principle has been set up for this client), see 4.5. After signing
the cash transfer, it will automatically be routed to KBC Securities Services backend system for further
processing.
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.T!‘.c Securities Services Online ~ Accounts - Cash Movements - Orders - Settlements ~Sign + Client Acceptance ~Plans Logout
et

Create technical cash transfer

06 - Commercial concession

0& - Transfer from general waiting accou
09 - Stock exchange tax

10 - Local withholding tax

11-VAT

12 - Transfer commission to TreeTop
13- Transfer own assets to TreeTop (prv

Amount: *
smount for transfer CURRENCY~

From Client: *

Comment:

RESET CREATE TRANSFER

L.

Hme Securities ServicesOnline  « - ) - - - - -

Techmical cash tianster sucoesfully registerad, ploase note that the techeical cash transfer has to be signed.

Croate techmical cash transier

Transer type
0% - Commerchal concession v

a . Vatos Date

0 (= 1
From Chenc: * To Chere *

oW
Commant:

sh transfer succesfully created, please note that the cash transfer has to be signe

e m

Following "transfer types’ are available:
06 ‘commercial concession’
= This transfer type allows the client to book a commercial concession to the

end-customer cash account in EUR. Other currencies are possible under the
condition that the end-customer has a cash account in the currency and the
BPO client has transferred the amount in the same currency to their KBC Bank
cash account.
(e.g. from account 9xxxxxx 499 978 978 to account Pxxxxxx 401 000 978)

= The client completes following fields

o Amount per account (mandatory)

o  Currency (mandatory)

o Value date (optional): if not completed, the system will take the
current date as value date.

o Beneficiary account end-customer (select in 'to client’) (mandatory)

o Comment (optional). The comment is not reported to the end-
customer, but is only captured in the back end.

K-L“ Securities Services Onlineg - - . - - = = A =
Traniesr type:
05 - Commercial conoession b

Pre——— “Wsbvw Dita.

" x Ll
From Clam: * —

™ 0 L] o -
Tormrart
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08 ‘Transfer from general waiting account’

= This transfer type allows the client to book an amount on the general waiting
account {e.g. incoming cash transfer with AML checks to perform) to the end-
customer cash account in EUR. Other currencies are possible under the
condition that the end-customer has a cash account in the currency and
BPO client has received the amount in the same currency on their KBC Bank
cash account.
(e.g. from account Pxxxxxx 499 978 978 to account Pxxxxxx 401 000 978)

= The client completes following fields

o Amount per account (mandatory)

o  Currency (mandatory)

o Value date (optional): if not completed, the system will take the
current date as value date.

o Beneficiary account end-customer (select in 'to client’) (mandatory)

o Comment (optional). The comment is not reported to the end-
customer, but is only captured in the back end.

e Securities Senvices Online = - - - - - -

08 - Traseben fiom peneral waiting acoou W

Aot “Wile Dl

5000 - 21J06/2015
From Capnr ® T reare ®

ML " st
Commant

e m

09 'Stock Exchange Tax'’

= This transfer type allows the client to confirm the payment in EUR of this tax to
the financial authorities
= Debit account is defaulted by the system
= Credit account is defaulted by the system
= The client completes following fields
o Amount (mandatory)
o Value date (optional): if not completed, the system will take the
current date as value date.
o Comment (optional). The comment is not reported in the movements,
but is only captured in the back end for information.

* Securities Services Online = -

From ciwsr o Suenr "

%, L

BESET CREATE TRAMSITR
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10 'Local Withholding tax’

= This transfer type allows the client to confirm the payment in EUR of this tax to
the financial authorities
= Debit account is defaulted by the system
= Credit account is defaulted by the system
= The client completes following fields
o Amount (mandatory)
o Value date (optional): if not completed, the system will take the
current date as value date.
o Comment (optional). The comment is not reported in the movements,
but is only captured in the back end for information.

é Securities Services Online - - . - - - -
oy

Trarcter vypss:
10 - Local withiolding tax 5|
A Ve Dt
o 2106200
From Chent: " To Chant: *
] -

RESET CREATE TRANSFER

1 'VAT'

= This transfer type allows the client to confirm the payment in EUR of this tax to
the financial authorities

Debit account is defaulted by the system

Credit account is defaulted by the system

43

= The client completes following fields
o Amount (mandatory)
o Value date (optional): if not completed, the system will take the
current date as value date.
o Comment (optional). The comment is not reported in the movements,
but is only captured in the back end for information.

# Securities Services Online - ! - - - -

Trasaser type:
11 - VAT b
AR Wiow Date
<000 [ 21/06/2016
[From Clwar To Cuarn *
™ e
Commant

12 "Transfer commission to BPO client’

= This transfer type allows the client to confirm the transfer of commissions in
EUR to the clients entity account.
= Debit account is defaulted by the system
= Credit account is defaulted by the system
= The client completes following fields
o Amount (mandatory)

KBC Bank NV - Havenlaan 2 - 1080 Brussels — Belgium — VAT BE 0462.920.226 — RLP Brussels —
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o Value date (optional): if not completed, the system will take the
current date as value date.

o Comment (optional). The comment is not reported in the movements,
but is only captured in the back end for information.

# Securities Services Online - = Cash Mo - - - - ‘ -

12 - Transher commission 1o TrasTop

From Caeen: * To Saent *
Eed S5

13 "Transfer own assets to BPO client’

= This transfer type allows the client to confirm the transfer of own assets of the
previous fiscal year in EUR to the clients entity account.
Debit account is defaulted by the system
Credit account is defaulted by the system
The client completes following fields
o Amount (mandatory)
o Value date (optional): if not completed, the system will take the
current date as value date.
o Comment (optional). The comment is not reported in the movements,
but is only captured in the back end for information.

33408

* Securities Services Online = - v - = St - - -

Tramaser yps: *

11~ Tramsfor owm mssets 1c

Anoum ‘waiuue Date

From Ot * o Cuent *

e

5.5 Forex

With the "Forex” module, clients can create currency exchange instructions.

The client has an online view on the cash amount in different currencies.
To create a forex instruction, he can select the currencies in a list of possible currencies supported by KBC
Securities Services, fill in the amount and add a comment (optional).
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n.:L Securities Services Online
——

Forex for client LS =

Create forex for WILLEMS SOFIE [8451607]

Convert rom: * - i M Amcunts on value date
g
Cemment TEST FOSEX

©

1EUR = 10797 USD
u 472,6T0.52

1 USD=0,92615119 EUR
u 55449
a 13,150.00
a 93387
m 20531

When pressing the "Create Forex” button, the instruction will be validated (check the available amount, user
authorities and limits). The client will receive confirmation of the registration or an error message in case of
any issues.

mL Securities Services Online

——
Forex forclient | % =
Create forex for [9451607]

Convert trom. * 0 EUR EURO ¥ Amounts on value date

T USD - U DOCLAR v 000
0,00

Commene TEST FOREX
o 744,68

1 EUR = 1.0797 USD

1 USD = 0.92618319 EUR

i
8

- g - o=
s
B

5
g
&

After signing the instruction in the "Sign”, the currency exchange will be processed and booked by KBC
Securities Services. The transaction will immediately be visible in the cash account movements, showing the
full details of the currency exchange transaction. Sign must be done before 12:00 or 24:00 otherwise it will
be refused due to an old exchange rate.
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Amount from = to
RESET

¥ Transaction type

B Exchange transaction

Movement Details

Debit Currency:
Debit Amount:
Exchange Rate:
Debit Value Date:

Debit Comment:

Internal

._..._ Securities Services.
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5 DOWNLOAD XLS DOWNLOAD PDF

Date from to
Debit/Credit Cur Value Date Contract Note
88.0300 GBP 21/06/2017
EUR Credit Currency: GBP
100 Credit Amount: 88.03
*0.8803 Transaction Date: 2017-06-21
2017-06-21 Credit Value Date: 2017-06-21

Credit Comment:

CLOSE
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6 Orders
6.1 Create Order

With the "create order” module, clients can create orders in a wide range of products. After signing the
order, it will be sent to KBC Securities Services order book, where it will be processed immediately and

automatically.

To create an order, the following steps have to be completed:
1. Find and select financial instrument: select the financial instrument
2. Fillin order form: complete the order form
3. Register order: register the order

2= Sccurities ServicesOnline  vAccounts v CashMovements  wOrders Settlement

Create Order for client

L T e—— @il inorderform @ creste Orcer

Find financial instrument

1 mc Name. Intaral code: ‘secunty group

- selct - v

Pace of custoay Pace of ade Currency Ticksr

~ Place Of Custody - ~ Place Of Trade. - select 152
RESET
6.1.1 Find and select financial instrument
Possible search criteria:
Find financial instrument -~
ISIN MIC Name Internal Code Security Group
--select - v
Place of Custody Place of Trade Currency Ticker

- select v - select - v - select -

CLEAR SEARCH FORM SEARCH INSTRUMENTS

ISIN
In this field, the user can fill in the ISIN-code of the security.

MIC
In this field, the user can fill in the MIC-code of the market.

Security name
In this field, the user can fill in the name of the security.

Internal code
In this field, the user can fill in the internal code of the security; this is the internal code in the system of KBC

Securities.

Security Group
A list of all possible security Groups will be shown, the client can select a specific security Group.
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Place of custody
A list of all possible places of custody will be shown; the client can select a specific place of custody.

Place of trade
A'list of all possible places of trade will be shown; the client can select a specific place of trade.

Currency
A list of all currencies will be shown; the client can select a specific currency in the list or type the currency
code.

Ticker
In this field, the client can look for a ticker code.

Based on one or more of these search criteria, a list of securities will be shown.

o

®Be Securities ServicesOnline  ~accounts - Ca - Order ~Sign ogout
ey
Create Order for client ~
(@ Find and select financial instrument @ Filin order form @) Create Order
Find financial instrument ~
1SIN wmC Name Imternal code Security group.
prizeR sare ~
Place of custody Ploce of iade Currency Ticker
—Place Of Custody — v —Place Of Trade — - e El
s =3
ISIN Security Name Type  MIC Market Description Price Currency Last price date
UST170811035 PFIZERINC Share  SWISS EXCHANGE Zurich 28.8000 CHF 20160331
UST1T0811025 PFIZERINC Share DEUTSCHE BOERSE AG Frankfurt 263350 EUR 2016-04-01
UST170811025 PFIZERINC Share NASDAQ OMX NORDIC Stockholm 241.0000 SEK 2016-04-01
UST170811035 PFIZERINC Share NEW YORK STOCK EXCHANGE, INC. New York 30.0400 USD 2016-04-01

6.1.2 Fillin order form

After choosing the correct security, the client will have to fill in the order form to create the order.

oFinn and select financial instrument oFll[ln order form ocreateor:lel

Fillin good till date market order

ISIN BE0974258874
Security name BEKAERT NV
Operation ™ ® Buy

b Use Best Execution

Order type ™ Good Till Date market order E
Place Of trade ™ NYSE EURONEXT - EURONEXT BRUSSELS (XBRU)
Quantity ™ 10

Cumency client ™ EUR E‘

Validity date "

Decision maker ﬂ
Shortsslling indicator ﬂ
Extomal sohunncs EXTERNAL REFERENCE

RESET CREATE ORDER

In the input screen, all mandatory fields are market with *.
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Fields order form:

ISIN
Filled in automatically based on the security.

Security Name
Filled in automatically based on the security.

Operation
Buy or Sell / Subscribe or Redeem (for OTC funds).

Use Best Execution
The client can select Best Execution or not.

Order Type
The client can select the Order Type in a list of possible Order Types.

Place of trade
Filled in automatically, based on the security and Best Execution indicator.

Quantity or Amount
Quantity or amount to be filled in. It's only possible to create orders in amounts for OTC Funds if orders in
amounts are allowed for the security and transfer agent.

Limit price
The client can fill in a limit price (only for limit order).

Decision Maker
The field will be pre-filled with the possible decision makers for this account, according to the Mifid Il
regulation. The client can choose the decision maker based upon this.

Shortselling Indicator
In case a Sell is chosen, the client can choose a Shortselling indicator according to the Mifid Il regulation.

Settlement Currency
The client can select the currency he wants the order to be booked in. The available currencies are listed;
these are currencies in which the client has opened a cash account.

Validity Date

The client can select a validity date. The default Validity Date is the last business day of the next month, but
the client can choose any other date. For OTC funds (redemption/subscription), the validity date will be
fixed at 1year.

External Reference
The client can add his own reference (optional, only capital letters).

After completing the order form, the order can be created (“register order” button), simulated (“simulate
order” button) or the screen can be cleared ("reset” button).

6.1.3 Simulate order

The client can simulate the order and all costs involved by clicking on the "create order” button. An
overview of all transaction details and fees will be shown.

Also the Ex-Ante Cost projection is shown in this screen and available to download as pdf file. Attention!
The Ex-Ante Cost Projection provides an estimate of the cost for buy/sell orders, this can be different from
the effective costs that will be applied.
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o Find and select financial instrument
Orderto create

Operation
Best Execution
Order Type
Validity
Quantity

Currency Client

Security

Name
Isin

Market

Price

Currency

Ex-Ante Cost Projection

Charges paid for investment services
One-off charges VAT included
Recurring charges VAT included
Recurring charges - KBC Securities Services
Recurring charges - Asset manager
Transaction charges
Brokerage fees - KBC Securities Services
Brokerage fees - Asset manager
Stock exchange fees and taxes
Exchange rate margin
Charges for related services VAT included
Incidental charges VAT included
Product charges
One-off charges
Ongoing charges
Transaction charges
Incidental charges
Third-party payments

Total charges including taxes

Internal

o Fill in order form

Buy

Yes

Market order
One Day

10

EUR

BEKAERT NV
BEDST4258874
Euronext Brussels
23.82

EUR

reate Order

Transaction Overview

Gross:

Gross Exchange:
Gross Settlement:
Brokerage Fee:
Stamp Duty:

Met Exchange:

Net:

Securities Services.

Moving forward together.

238.2000 EUR
238.2000 EUR
238.2000 EUR
15.0000 EUR
0.8300 EUR
254.0300 EUR
254.0300 EUR

On sale after 1 year
3186 EUR 13.38%
0.00EUR 0.00%
0.20EUR 0.08%
0.00 EUR 0.00%
0.20 EUR 0.08%
3166 EUR 13.29%
30.00 EUR 12.59%
0.00 EUR 0.00%
166 EUR 0.70%
0.00 EUR 0.00%
0.00EUR 0.00%
0.00 EUR 0.00%
0.00 EUR 0.00%
0.00 EUR 0.00%
0.00 EUR 0.00%
0.00 EUR 0.00%
0.00 EUR 0.00%
0.00 EUR 0.00%
3186 EUR 13.38%

i KBC Securities Services is legally obliged to give you, before placing an order, an overview of the possible impact that costs and taxes might have on the return on your investment in case
of different scenarios. This impact is carefully estimated based on the information available to KBC Securities Services at the time the order was placed. Certain costs and taxes (corporate
actions costs, external transfer costs and costs and taxes related to dividends) are not included. The exchange rate margin used is an estimate based on the current exchange rate. Your order

will of course be executed at the price of the moment of execution.

6.1.4 Register order

DOWNLOA | EX-ANTE SIMULATION I CREATE ORD R

After registration of the order (create order button in the above screen), the client gets an overview of the

order, with an overview of the transaction details and fees.
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Once the order has been created, you have the option to create a new order or sign the order.

o Find and select financial instrument °Fill'|n order form Create Order

Order to create Transaction Owverview
Operation Buy Gross: 222.8000 EUR
Best Execution Yes Gross Exchange: 222.8000 EUR
Order Type Market order Gross Settlement: 222.8000 EUR
validity Good Till Date Brokerage Fee: 15.0000 EUR
Validity Date 2019-04-30 Stamp Duty: 0.7800 EUR
Quantity 10 Net Exchange: 238.5800 EUR
Currency Client EUR Net: 238.5800 EUR
Security
Name BEKAERT NV
Isin BE0974258874
Market Euronext Brussels
Price 22.28
Currency EUR
Ex-Ante Cost Projection
On sale after 1 year
Fees paid for investment services 31.TAEUR 14.25%
One-off fees VAT included 0.00 EUR 0.00%
Recurring fees VAT included 0.18EUR 0.08%
Recurring fees KBC - Securities Services 0.00 EUR 0.00%
Recurring fees - Asset manager 0.18EUR 0.08%
Transaction fees 31.56 EUR 14.17%
Broker’s fees - KBC Securities Services 30.00 EUR 13.46%
Broker’s fees - Asset manager 0.00 EUR 0.00%
Belgian and foreign stock exchange market taxes 1.56 EUR 0.70%
Exchange rate margin 0.00 EUR 0.00%
Fees for ancillary services VAT included 0.00 EUR 0.00%
Incidental fees VAT included 0.00 EUR 0.00%
Fees paid for investment products 0.00 EUR 0.00%
One-off fees 0.00 EUR 0.00%
Recurring fees 0.00 EUR 0.00%
Transaction fees 0.00 EUR 0.00%
Incidental fees 0.00 EUR 0.00%
Distribution fees 0.00 EUR 0.00%
Total fees including taxes 3LT4EUR 14.25%

i KBC Securities Services is legally obliged to give you, before placing an order, an overview of the possible impact that costs and taxes might have on the return on your investment in case
of different scenarios. This impact is carefully estimated based on the information available to KEC Securities Services at the time the order was placed. Certain costs and taxes (corporate

actions costs, external transfer costs and costs and taxes related to dividends) are not included. The exchange rate margin used is an estimate based on the current exchange rate. Your order

will of course be executed at the price of the moment of execution.

We successfully created the order.

R(UE=L CREATEA NEWORDER [T m
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6.1.5 Sign order

After validating the order, it will have to be signed in the “sign” screen by the same user or another user (if
the 4-eyes principle has been set up for this client). After signing the order, it will automatically be routed to
KBC Securities Services backend system for further processing. Sign screen: see 4.1.

6.1.6 Orderbook

In the order book, the client can see all orders for his accounts, regardless of the source (created via SSO or
manually by KBC Securities Services).

By default, clients will see all pending of the selected account for the last month, but he can filter on a series
of search criteria.

Possible search criteria:

Orderbook for client = | 6321000 DOE-DOE
Orders @ ESDOWNLOADXLS ~ [3DOWNLOADPDF
15N Order status Gurrency Pace Of Trade Security Type External Refsrence
select v select v select v select ™
Date from © Amaunt from © Order Type Valiaity Type
121172007 - select - ™~ - select - ™

[] Cancelled Orders &4 Pending Orders [] Executed Orders

CLEAR SEARCH

ISIN
In this field, the user can input the ISIN-code of the security.

Order Status
The client can select a status.

Currency
A list of all currencies will be shown; the client can select a specific currency in the list or type the currency
code.

Place of trade
Alist of all possible places of trade will be shown; the client can select a specific place of trade.

Security Type
Alist of all possible Security Types will be shown; the client can select a specific security Group.

External Reference
The client can search on his own reference.

Date From/To
The client can filter on input date.

Amount From — Amount to
In this numerical field, the client can fill in the amount.

Order Type
The client can filter on Order Type.

Validity Type
The client can filter on Validity Type.

Additionally, the client can select the following orders:
- Cancelled orders

- Pending orders

- Executed orders
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7 Static data

7.1.1  Standing Instructions

Via the Standing Instructions module it is possible to register/edit client’s standing instructions for corporate
actions (DRIP — Dividend Reinvestment and DVOP - Dividend Option).

x-!c Securities Services Online  ~ Account - Movements v Orders v Settle  Static data

KBC SECURITIES SERVICE

KBC Securities Services provides the i ture to run global ge and custody operations. We offer this full value chain to institutional clients,

wealth managers, asset managers, private bankers and family offices. With our BPO model we offer a solution to financial institutions that want to
outsource, partially or completely, their servicing processes. We take care of the increasing regulations, more complex products and higher quality
standards so the customer can focus on their business and their clients. Quality of service, market intelligence, price and strategic commitment are
driving our proposition.

Currently, standing instructions can only be registered/edited for individual client accounts.
Any standing instruction that has already been set up in our back-office system will be visible in SSO:

Standing Instruction for Corporate Actions for client

Create Standing Instructions for
DRIP (Drvidend Retwes tment): CASH - Cash ﬂ

OV (Ohidend pton; | A1 Cash 5]

If the client account does not have a standing instruction yet, the fields will be blank:

DRIP (Dividend Reinvestment): * v

DVOP (Dividend Option): *

3 options are available: cash, securities and market default

é Securities Services Online - Account = Cash Movements = Orders ~ Settlements = Static data = Sign = Product ~ Reporting

Create Standing Instructions for

DRIP [Dividend Reinvestment):
MKTD - Market Default
SECU - Securities

DVOP (Dividend Option):

Clients can explicitly elect to always receive the market default, thus avoiding the need to ever send us
their election for DRIP or DVOP events. In this case the Market Default ("MKTD") option has to be selected.
If standing instructions are registered via SSO, they need to be registered both for DRIP (Dividend
Reinvestment) and DVOP (Dividend Option).

When standing instructions are modified, but not registered yet, the reset’ button can be used to go back
to the initial situation.

Upon registration of a new standing instruction, a warning message will indicate that the end client's
standing instruction will only be applicable for FUTURE corporate actions.
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Important

Your new Standing Instruction(s) will only be applicable for
Corporate Events with an entitiement date in the future.

-—ummm Securities Services.

KBC Moving forward together.

Il Careful !l For corporate actions with short deadlines, notifications will be sent before entitlement date. It
will not be possible to register/edit standing instructions in SSO for these events. Standing instructions for a
corporate event are downloaded upon creation of the notification. Therefore, once a notification has been
received, it is no longer possible to register/edit standing instructions for this specific event.

7.1.2 Sign Standing Instructions

When standing instructions are modified and registered via the ‘register’ button, they will have to be signed

in the sign module. Other standing instructions can be registered before signing.

We successfully registered the Standing Instruction(s).

ACIE=h REGISTER NEW STANDING INSTRUCTION [Eelg m

5 bitps.opo- ppeel kbe2scommaSignstanding -mstuctens

- @[ s
18 Securities Senvices Online [1.. % ||
wac Securities Services Online = Accounts = Cash Movements ~ Orders « Settlements ~ Static data ~ Sign = Produc = Reporting
di ) . Orders
Standing Instructions ready to sign @ o
Cash movements
Technical Cash movements
Settlements
[ select All From Client
@ DRIP: SECU 2019-07-17 - 11:32:41
ul o DVOP; SECU 2019-07-17 - 11:32:41
O

DRIP: MKTD 2019-07-17 - 11:33:13

KBC Bank NV — Havenlaan 2 — 1080 Brussels — Belgium — VAT BE 0462.920.226 — RLP Brussels —
Member of the KBC group — securitiesservices kbc.be
<VNovember2023>

Logout

Created
001310589
001310589

001310589

33/87



Internal

._...- Securities Services.

KBC Moving forward together.

8 Sign

In SSO, all instructions (orders, forex, cash movements and settlement instructions) will have to be signed by
digipass. If the 4-eyes principle has been set up, another user will have to sign the instructions. If the 4-eyes
principle has not been set up, a user can sign his own instructions.

In the sign screen, the user can sign instructions individually or in bulk. When signing orders or cash
movements, all validation rules will be checked again (user authorities, account setup, sufficient cash and
securities, security open for trading ...)

There is a sign screen for:

- Orders

- Forex

- Cash movements

- Settlement Instructions
- Plans

- Standing Instructions

8.1 Sign orders
8.11 View

All orders or cancellations of orders that have been created by any user will have to be signed in the “sign
screen”.

By default, all orders that need to be signed will be shown. Additionally, a filter can be used to filter on the
user who created the order.

é Securities Services Online - Accounts - Cash Movements  ~Orders - Settlements - Sign Logout
Orders ready to sign @ Crestedby | oo -

4 Operation  Account  ISIN Name Type Market Quantity Amount Created

(] m‘ | SUBSCRIBE 9451410 LUG338621724 PERINVESTASIA DIVIDEND EQUIT.AEUR OtcFund Fondsen BANK DEGROOF EUR 5,000.0000

8.1.2 Actions

The following actions are possible:

- E View details order

- Cancel registration

- Sign order(s)

KBC Bank NV - Havenlaan 2 - 1080 Brussels — Belgium — VAT BE 0462.920.226 — RLP Brussels —
Member of the KBC group — securitiesservices kbc.be
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8.1.2.1 View details order

Before signing the order, the user can check all details of the order.

Ready to sign order for OtcFund PERINVEST ASIA DIVIDEND EQUITA %
EUR

Cancelled: false

Client: 9451410

Created by:

Create Date: 2015-12-04 } 16:12:17
Modified: false

HName:

Order type: Market order
Validity: Good Till Date

Settle curr: EUR

Transaction type: SUBSCRIBE
Amount: 5000

ISIN: LU0333621724
Currency: EUR

Place of trade: Fondsen BANK DEGROOF
Place of custody: 927

Cutoff Date: 2015-12-07 14:00:00

8.1.2.2 Cancel registration

The user can reject the order. A pop-up will appear to ask for confirmation of the rejection.

Reject?

Are you sure to reject this registration?

8.1.2.3 Sign order

The user can sign the order(s) individually or in bulk. The order(s) to be signed can be selected by the user,
the number of selected orders will be shown in the upper right corner.

KBC Bank NV — Havenlaan 2 — 1080 Brussels — Belgium — VAT BE 0462.920.226 — RLP Brussels —
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.J'm: Securities Services Online - Accounts  ~CashMovements - Orders  ~Seftlements  ~Sign Logout
s
Ordersready tosign @ Created by — select— -

4 Operation Account SN Name Type Market Quantity Amount Created

I3 EH SUBSCRIBE 9451410 LU0338621724 PERINVEST ASIA DIVIDEND EQUITAEUR OtcFund Fondsen BANK DEGROOF EUR 5,000.0000

For the selected orders, the details will be shown when signing the order by digipass. The user has to fill in
the response on his digipass, and sign registration. The orders will be validated one by one, the user will get
a message of successful signing or error message in case of validation errors.

w== SccuritiesServicesOnline  -Accounts - CashMovements  <Orders  -Setflements - Sign Logout
=

Sign Orders @

Operation Account  ISIN Name Type Market Quantity Curr Amount Created
SUBSCRIBE 451410 LUo338621724 PERINVEST ASIA DIVIDEND EQUIT.A EUR OtcFund  Fondsen BANK DEGROOF EUR 5,000.0000
Authorize Order(s) [x]
1. To unlock your digipass, press and hold il and € at the same Challenge: Response:
time.

Type in your pincode 577005
Press2 to choose APPLI 2

Enter the challenge code to your digipass.

Fillin the response code.

= |

ok wo

.J'Bg Securities Services Online ~ -Accounts - CashMovements  +Orders  ~Settlements  ~Sign Logout

Order was successfully signed.

Orders ready to sign Created by

KBC Bank NV — Havenlaan 2 — 1080 Brussels — Belgium — VAT BE 0462.920.226 — RLP Brussels —
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8.2 Sign Forex
8.2.1 View

All Forex instruction that have been created by any user, will have to be signed in the "sign screen”.
By default, all Forex instructions that need to be signed will be shown. Additionally, a filter can be used to
filter on the user who created the Forex.

“"-u Securities Services Online - Accounts - Cash Movements - Qrders - Settlements ~Sign Logout

s

Forex ready to sign@ Created by select ~
¥ From Client Rate From To Comment Date Created

L ' (9451807 108930 100.0000 EUR 108.9300 USD  test 2015-12-04 - 16:34:37

[-' (9451607 0.133719 100.0000 DKK 13.3800 EUR  test2 2015-12-04 - 16:35:428

8.2.2 Actions

The following actions are possible:

- - Cancel registration

SIGN 1 TRANSACTION(S)
- Sign Transactions(s)

8.2.2.1 Cancel registration

The user can reject Forex. A pop-up will appear to ask for confirmation of the rejection.

Reject?

Are you sure to reject this registration?

Reject

8.2.2.2 Sign forex

The user can sign the Forex instructions(s) individually or in bulk. The Forex instruction(s) to be signed can be
selected by the user, the number of selected Forex instructions will be shown in the upper right corner.
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* Securities Services Online = Accounts » Cash Movements = Orders = Settlements = Sign Logout
Forex ready to sign @ Created by -

4 From Client Rate From To Comment Date Created
“ . 8451607) 108930 100.0000 EUR 1029300 USD  test 2015-12-04 - 16:34:37
L E’ 9451607) 013379 100.0000 DKK 133300 EUR  test2 2005-12-04 - 1633545

For the selected Forex instruction(s), the details will be shown when signing the Forex instruction(s) by
digipass. The user has to fill in the response on his digipass, and sign registration. The Forex instructions will
be validated one by one; the user will get a message of successful signing or error message in case of
validation errors.

# Securities Services Online  -Accounts - CashMovements - Orders  -Settlements - Sign Logout
oy
Sign Forex @
¥ From Client Rate From To Comment Date Created
{9451607) 1.08930 100.0000 EUR 1089300 USD  test 2015-12-04 - 16:34337
(9451607) 013379 100.0000 DKK 133800 EUR  test2 2015-12-04 - 16:35:48
Authorize Forex B
1. To unlock your digipass, press and hold Bl and € st the same Challenge: Response:
time.
2. Type inyour pincode 625513 Response ‘SIGH REGISTRATION
3. Press2 tochoose APPLI2
4. Enter the challenge code to your digipass.
5. Fillin the response code,

--!_“ Securities Services Online ~ Accounts - Cash Movements ~ Orders ~Settlements - Sign Logout

Forex were successfully signed.

Forex ready to sign Created by —select— -

4 From Client Rate From To Comment Date Created
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8.3 Sign Cash movements

8.3.1 View

All cash movements that have been created by any user, will have to be signed in the "sign screen”.
By default, all cash movements that need to be signed will be shown. Additionally, a filter can be used to
filter on the user who created the cash movement.

iﬁ Securities Services Online  ~Accounts = Cash Movements  ~ Orders ~ Settlements ~Sign  ~ClientAcceptance = Plans Logout
ey
Cash movements ready to sign @ Createdby | -select— -
[Iselect All From Client Account Beneficiary Beneficiary account Type Amount Created

[i ] DOE JOHN 9451768401 TEST External 100.0000 EUR

8.3.2 Actions
The following actions are possible:

- u View details cash movement

- Cancel registration

SIGN 1 TRANSACTION(S)
- Sign cash movement(s)

8.3.3 View details cash movement

Before signing the cash movement, the user can check all details of the cash movement.

Ready to sign cash movement from DOE
JOHN

From: DOE JOHN (9451768)
From account: 9451768401

Created by:

Create Date: 2017-07-04 1 13:43:33
Amount: 100

Currency: EUR

Comment:

Cllent To:

Client To Name: TEST

Address:

city:

Bic: KREDBEBB

Country 001

Type: External Unlinked

8.3.4 Cancel registration

The user can reject the cash movement. A pop-up will appear to ask for confirmation of the rejection.
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Reject?

Are you sure to reject this registration?

Reject

8.3.5 Sign cash movement

The user can sign the cash movement(s) individually or in bulk. The cash movement(s) to be signed can be
selected by the user, the number of selected cash movements will be shown in the upper right corner.

# Securities Services Online « Accounts « Cash Movements » Orders - Settlements ~Sign Logout
Cash movements ready to sign @ Created by | —select- -

¥ From Client Account Beneficiary Beneficiary account Type Amount  Created
F ol 3451607-401 BE! External 100.0000 EUR
«@A 9451607-401 94z Internal 100.0000 EUR

For the selected cash movement(s), the details will be shown when signing the cash movement(s) by
digipass. The user has to fill in the response on his digipass, and sign registration. The cash movements will
be validated one by one; the user will get a message of successful signing or error message in case of
validation errors.

L.

wBec Securities Services Online - Accounts - Cash Movements - Orders - Settlements ~Sign Logout
Socatien

Sign Cash Movements @

+ From Client Account To Account Type Amount Curr Created
401 BE! External 100.0000 EUR
401 945; Internal 100.0000 EUR
Authorize Cash Movement. n
1. To unlock your digipass, press and hold @ and € atthe same Challenge- Response:
time. [
2. Typein your pincode 943101 Response ] SIGN REGISTRATION

3. Press 2 to choose APPLI 2
4. Enter the challenge code to your digipass.
5. Fillin the response code.

kBc Securities Services Online + Accounts ~ Cash Movements ~Orders ~ Settlements -Sign Logout
Secuitcs

Cash movements were successfully signed.

Cash movements ready to sign Created by | —select— -
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8.4 Sign Plans
8.4.1 View

All plans (saving plans or income plans) that have been created by any user, will have to be signed in the
"sign screen” by a different user.
By default, all plans that need to be signed will be shown.

m"" Securities Services Online - Accounts - Cash Movements - Orders - Settlements ~Sign Logout
prrety

Plansready to sign @ Created by select

4 Account Status Type Start Date End Date Next Execution Name Frequency Amount Created
En 9451607-000 = 2015-11-17 - TEST Monthly 250.0000 EUR
BN 9451607-000 = 2015-11-17 NAAM Monthly 500.0000 EUR
E ﬂ 9451768-000 2015-10-22 2015-12-22 TEST Monthly 250.0000 EUR

8.4.2 Actions

The following actions are possible:

- E View details plan

- Cancel registration

SIGN 1 TRANSACTION(S)
. Sign plan(s)

8.4.2.1 View details plan

Before signing the plan, the user can check all details of the plan.

Ready to sign plan x

INVESTMENT PLAN

Created by:
Creats Date: 2018-11-28: 14:02:23

Ol 5451099
name:

Amcunt: 1000 EUR
Frequency: Monthly
status:

Start Date: 2018-12-05
End Date:

Mext Execution:

ISIN Name Amaount %
LU0ES4355214 TREETOP GLOB. SIC DYNAMIC -AH EUR-K SO0 EUR  50.00
LU1Z79301061 TREETOP GLOBAL CONSERVATIVE AEUR  2S0EUR 25.00

LUDG94355487 TREETOP GLOB. SIC BALANCED-AH EUR-K 2SO0EUR  25.00

8.4.2.2 Cancel registration

The user can reject the plan. A pop-up will appear to ask for confirmation of the rejection.
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Reject?

Are you sure to reject this registration?

Reject

8.4.2.3 Sign plan

The user can sign the plans(s) individually or in bulk. The plan(s) to be signed can be selected by the user,
the number of selected plans will be shown in the upper right corner.

.,—!".: Securities Services Online - Accounts - Cash Movements - Orders - Settlements - Sign Logout
iy

Plans ready to sign @ Created by —select—

¥ Account Status Type Start Date End Date Mext Execution Name Frequency Amount  Created

L] I] 9451607-000 = 2015-11-17 TEST Monthly 250,0000 EUR
L i ] 9451607-000 =3 2015-11-17 NAAM Monthly 500.0000 EUR
«@En 9451768-000 AcTve 2015-10-22 2015-12-22 TEST Monthhy 250.0000 EUR

For the selected plan(s), the details will be shown when signing the plan(s) by digipass. The user has to fill in
the response on his digipass, and sign registration. The plan(s) will be validated one by one, the user will get
a message of successful signing or error message in case of validation errors.

e rurttes services onime s assount = camh tovemmis 1 < oraers | < settamenta 1 <Sar Logout
ey
Sign Mandates@
Client Status Type Start Date End Date Next E il Plan Name Frequency Amount Created By
9451607 = 2015-11-17 TEST Monthly 250.0000 EUR
9451607 = 2015-11-17 NAAM Monthly 500.0000 EUR
9451768 =3 2015-10-22 2015-12-22 TEST Monthly 250.0000 EUR
Authorize Plans n
1. To unlock your digipass, press and hold @ and € at the same Challenge Response
time.
2. Type in your pincode 366465 Pesponse SIGN REGISTRATION
3. Press2 to choose APPLI 2
4, Enter the challenge code to your digipass.
5. Fill in the response code.
= s - q . .
KkBc Securities Services Online ~ Accounts ~ Cash Movements ~Orders - Settlements ~Sign Logout
Plan was successfully signed. x
Plans ready to sigh @ Created by | —seleci— - ‘
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8.5 Sign Technical cash movements

8.5.1 View

All technical cash movements that have been created by any user, will have to be signed in the "sign
screen”.

By default, all instructions that need to be signed will be shown. Additionally, a filter can be used to filter on
the user who created the movement.

* Sacurities Services Onling = Ao e T e—— wOrders  =Semements = S5p » Clioent Aoceptanoe - Plans

Technical cash movements ready to sign @ Created by ~ et — '
* From Clest Accaant Eeraficiary Bt Filany BCoum Type Amount  Created

“ﬂl] s s Srowk ewc P pa 60,6000 E R

[ n“ - ) WAt 00,0000 £ LR

8.5.2 Actions

The following actions are possible:

- . Cancel registration

SIGN 1 TRANSACTION(S)
- Sign Transactions(s)

8.5.2.1 Cancel registration

The user can reject a technical cash movement. A pop-up will appear to ask for confirmation of the
rejection.

4 T\,
)
/

Reject?

A you sufe 10 reject this registration?

8.5.2.2 Sign Technical cash movement

The user can sign the instructions(s) individually or in bulk. The instruction(s) to be signed can be selected by
the user, the number of selected Forex instructions will be shown in the upper right corner.
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..“" Securities Services Online  ~ v sty ) - v - S . v

Technical cash movements ready to sign @ Created by select bt
+ From Cllent Account Beneficiary Beneficlary account Type Amount  Created

4 m 4 ] » 450 D005 - 581 Srock exchange tax 500.0000 EUR

Eﬂﬂ ” 45) 50050 - S41 \ar 5000000 EUR

For the selected instruction(s), the details will be shown when signing the instruction(s) by digipass. The user
has to fill in the response on his digipass, and sign registration. The instructions will be validated one by one;
the user will get a message of successful signing or error message in case of validation errors.

LR TR el ¥ TR

E.".g Secunities Services Onling = Account - pment - Onde w Sattlpement - Sip S .
——
Sign Cash Movements @
* Fresn Client Arzoumt Ta Aceount Type Amount  Cusr Crested
B4 450050 - 541 Stk exchangs tx S00.0000  EUR
e &S50 SAS0050 - SN VAT So0o000  PUR

nkock your digipass, press and hold il and € 2 the same time. Eramengn Rt g

# Securities Services Online - AcCounts = Cash Movements ~ Orders - Settlements ~Sign - Client Acceptance ~Plans Logout
srorvm

Technical cash movements ready to sign Createdby | —select—

Cash movements were successfully signed.
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8.6 Sign Settlement Instructions

8.6.1 View

All settlement instructions that have been created by any user, will have to be signed in the "sign screen”.
By default, all settlement instructions that need to be signed will be shown. Additionally, a filter can be used
to filter on the user who created the instruction.

Settlement instructions ready to sign @ Createdby - seleci— -

ESEE|

[select All Type  Action Sender reference Account Beneficiary 1SIN Quantity Amount TD sD Place of custody
oEA RFP [EREJ  TESTCOMMENT1 8450535-000 AUDOODCOBENG 100.0000 2017-06-14 2017-06-14 Sydney

D ﬂ RFP 6321000-000 8450535000 FROO10208488 15.0000 2017-06-08 2017-06-12 Euronext Paris
o@A DFP 6321110-000 6321000000 BE0003797140 10.0000 2017-06-19 2017-06-21 Germany Deutsche Bank

8.6.2 Actions

The following actions are possible:

- u View details settlement instruction

- Cancel registration

SIGN 1 TRANSACTION(S)
- Sign settlement instruction(s)

8.6.2.1 View details settlement instruction

Before signing the settlement instruction, the user can view all details concerning this instruction.

Ready to sign settlement settlementinstruction

Trade Details
Client:

Created by:

Create Date:

Name:

Settlement type:
settlementinstruction type:
Financial instument:
ISIN:

Place of custody:
Sender reference:

safekeeping account:

Quantity:
Trade date:
Settiement date:

Settlement Details
Place of settlement:
Receiving/Delivering agent:

Receiving/Delivering
custodian:

[
TEST USER
2017-12-12:16:04:18

External settlement
Receive free of payment

BE0974258874
Euroclear Belgium

25(UNIT)
2017-12-11
2017-12-13

CIKBBEBB
DEAG - BIC - CEKOCZPP -
DECU - BIC - KREDBEBB -
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8.6.2.2 Cancel registration

The user can reject the settlement instruction. A pop-up will appear to ask for confirmation of the rejection.

Reject?

Are you sure to reject this registration?

Reject

8.6.2.3 Sign settlement instruction

The user can sign the instruction(s) individually or in bulk. The settlement instruction(s) to be signed can be
selected by the user, the number of selected settlement instructions will be shown in the upper right corner.

Settlement instructions ready to sign @ Created by - select— -
[Iselect All Type  Action Sender reference Account Beneficiary ISIN Quantity Amount TD sD Place of custody
@B RFP TESTCOMMENT1 8450535-000 AUODD0OOBENS 100.0000 2017-06-14 2017-06-14 Sydney
E ﬂ RFP 6321000-000 8450535000 FROO10208488 15.0000 2017-06-08 2017-06-12 Euronext Paris

For the selected settlement instruction(s), the details will be shown when signing the cash movement(s) by
the selected sign method (digipass/4 eyes). The instructions will be validated one by one; the user will get a
message of successful signing or error message in case of validation errors.

Settlement instructions ready to sign @ Createdby  —select— -

Settlement instruction were successfully signed.
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8.7 Sign Standing Instructions

8.7.1 View

When standing instructions are modified and registered via the 'register’ button, they will have to be signed
in the sign module. Other standing instructions can be registered before signing.

wmc Securities Services Online = Accounts ~ Cash Movements ~Orders ~ Settlements - Static data ~Sign = Product = Reporting
Create Standing Instructions for
DRIP (Dividend Reinvestment):
MKTD - Market Default
SECU - Securities
DVOP (Dividend Option): T
We successfully registered the Standing Instruction(s).
ACI'E&=DhN REGISTER NEW STANDING INSTRUCTION [Eelg m
- 8 x
o 5 hrape /oo sppeeikbelscomtaSignistanding instnucticns - 8o | s LR
2 Securities Senvices Online [1... % ||
x‘g-.c Securities Services Online = Accounts ~ Cash Movements - Orders ~ Settlements ~ Static data - Sign + Product w Reporting, Logout
. i . Orders
Standing Instructions ready to sigh @ e
Cash movements
Technical Cash movements
Settlements
[ selectall from Client Standing Instructions created
& rom Clie rea’
] | DRIP: SECU 2019-07-17 - 11:32:41 001310589
ul | DVOP: SECU 2019-07-17 - 11:32:41 001310589
@

DRIP: MKTD 2019-07-17 - 11:33:13 001310589

8.7.2 Actions

The following actions are possible:

- . Cancel registration

SIGN 1 TRANSACTION(S)
Sign settlement instruction(s)
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8.8 Sign BPO Management Updates

8.8.1 View
8.8.1.1 Product universe

When product is add/delete to/from product universe (Product universe submodule) via ‘add’/'delete’
button, these changes has to be signed in the sign module. Other product universe changes can be
updated before signing.

u!'-: Securities Services Online  wAccounts  wCashMovements  wOrders  wSettlements  wSta

wSign  wProduct  wBPOManagement BNMDEVO1 (BNMDEVOL)  Logout
Please, it remaval of the product in the sign screen!
Find financial instrumentis) in your product universe: -
15 ERs
ATo0007SE40
[~
4 1SN ERI-code security Name BPO Name Instrument Type Currency Place of Trade
AT0000746409 0065215001 VERBUND AG A SHARES EUR Vienna
kmc Securities Services Online  «Ac  Cash Movemen «Orde - Sett » Sta ta .Sign e Pre BP0 Management BNMDEVOL (BNMDEVOL,

BPO Management updates ready to sigh @ Createdby | —seiect— -

O select All ISIN ERI Security name BPO Name n Currency Place of Trade CreatedBy CreationData CreationTime Action
Wo1223799%0 1223785000 MLIF WORLD HEALTHSCIENCE CAP WD 1s17 INVESTMENT FUNDS BE CAPITALIZATION uso Investment Funds KBL BwDEe:  2o2saras 163221 2
ros—— 0848331001  VALUE SQUARE FD EQUITY SELECT CK New try for the test 444 INVESTMENT FUNDS BE CAPITALIZATION R Fondsen REC Dexia ENMDEVO! r-08 143854 c
BE0S48331591 0948331001 VALUE SQUARE FD EQUITY SELECT CK New try for the test 444 INVESTMENT FUNDS BE CAPITALIZATION EUR Fondsen RBC Dexia BNMDEVD: 708 14:36:44 =
ABN AMRO SIC-PARN.US E.EQA-EURK test INVESTMENT FUNDS 8E CAPITALIZATION EUR at Fund BNMDEVD! o706 152448 =
ABN AMRO SIC-PARN.US E.EQA-EURK test INVESTMENT FUNDS BE CAPITALIZATION EUR lovestment Fund: BNMDEVDL 2023-07-08 152505 =
o] ABN AMRO SICPARN.US E.EQA-EURK rest INVESTMENT FUNDS BE CA R Investment F snuDEvO: =
ABN AMRO SIC-PARN.US E.EQAEURK et INVESTMENT FUNDS BE CAPITALIZATION £UR Investment Fund BNMDEVD: 2
MLIIF WORLD HEALTHSCIENCE CAP weer1su7 INVESTMENT FUNDS BE CAPITALIZATION uso investment Funds KBL BNMDEVO: 3
Boss1263520 ARSIV 80 testing B SHARES R BruseetsPublic Seles BHMDEVO: 3

m BEO003T93107 0003793001 AB INBEV BPO testing B SHARES EUR Euronext Brussels BNMDEVO2 =
BE0948331591 0942331001 VALUE SQUARE FD EQUITY SELECT CK New try for the test 444 INVESTMENT FUNDS BE CAPITALIZATION EUR Fondsen RBC Dexia BNMDEVD! =
AToooordsass  oossasol  VERBUNDAGA SHARES e Vieona P —— oessiss o]

8.8.1.2 Product update

When product is updated (Product Update submodule) via ‘update values' button, these changes has to
be signed in the sign module. Other product update changes can be updated before signing.

Securities Services Online w Accounts w Cash Movements » Orders w Settlements « Static data »Sign w Product «BPO Management BNMDEVOL (BNMDEVO1)  Logout

Find a financial instrument via ISIN or ERIz

15N Rl

e m

We successfi 1 update

o [T - [
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-J'u Securities Services Online = Accounts  w Cash Movements wSign v Product » BPO Management BNMDEVO1 (BNMDEVO1) Logout

BPO Management updates ready to sign @ Created by select =

 select Al 1SIN ERI Security name BPO Name Currency Place of Trade CreatedBy CreationData CreationTime Action
(5] LU0i22379950 1223735000 MLIF WORLD HEALTHSCIENCE CAP WeDe/ 1517 INVESTMENT FUNDS BE CAPITALIZATION uso vestment Funds KBL BNMDEW:  202307.08 162221 o
LU1481505755 1041837001 ABN AMRO SIC.-PARN.US E.EQA-EURK test INVESTMENT FUNDS BE CAPITALIZATION EUR Investment Funds Vestima BNMDEVOL 2023-07-06 15:24:48 m

WMeISOSTSS 1041887001 ABNAMROSIC-PARN.US EEQAEURK test INVESTMENT FUNDS BE CAPITALIZATION EUR Investment Funds Vestima BNMDEVOL  2023.07-06 1522505 [ |

LU1481505755 1041837001 ABN AMRO SIC-PARN.US EEQA-EURK test INVESTMENT FUNDS BE CAPITALIZATION EUR Investment Funds Vestims BAMDEVDL 2023-07-08 152702 [ o |

(o] LUMBISOSTSS 1041687001 ABNAMRO SIC-PARNIS EEQAEURK st INVESTMENT FUNDS BE CAPITALIZATION £0R Investment Funds Vestima BNMDEV:  2023:07-08 152708 o
o] LU0I22379850  122379%000  MLIIF WORLD HEALTHSCIENCE CAP WED &/ 1517 INVESTMENT FUNDS BE CAPITALIZATION uso Investment Funds KBL. BNMDEVOT 20230707 caors [
0} BE0S41243520 0941243001 ALAXISNY BPO testing B SHARES EUR Brussels Public Sales BNMDEVD: 20230707 081218 =
BEOCOSTI3107  000S7I00L  ABINBEV BPO testing B SHARES EUR Euronext Brussels BNMDEVD2  2023:07-10 142022 (s |

AT0000748409 0065215001 VERBUNDAGA SHARES R Vienns BNMDEVOL 20250711 ozssse [0

Brossasstser 0948331001 VALUE SQUARE FD EQUITY SELECT CK New try for the test 444 INVESTMENT FUNDS BE CAPITALIZATION EUR Fondsen REC Dexia BNMDEVOD 20230711 o138 =

8.8.2 Actions

For both (Product universe, Product Update), following actions are possible:

- - Cancel registration
SIGN 1 TRANSACTION(S)

Sign BPO Management update(s)
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9 Plans (Investment and Income Plans)

9.1 Overview

In the Plan overview, the client can see all plans of a specific selected account, regardless of the source
(created via SSO, manually by KBC Securities Services or via the Client Portal).

By default, client will see all plans of the selected account, but he can filter on some search criteria for the
selected account.

(]
wmc Securities Services Online w Accounts w Cash Movements w Orders w Settlements v Sign w Client Acceptance v Plans

Overview

Create Investment Plar

Create Income Plan

KBC Securities Services Online - Accounts ~ Cash Movements w Orders ~ Settlements « Sign w Client Acceptance ~« Plans
Logout
Investment and income plans for client ~ | Searchclient...

No client selected.

Name Amount Currency Fund

from - v

to

[ Active plans  [] Cancelled plans  [] Suspended plans

RESET SEARCH

Name
The client can enter a name in order to filter on the name of the investment or income plan.

Amount
The client can search for a plan between or equal to a range of 2 amounts (from - to).

Currency
A list of all currencies will be shown; the client can select a specific currency in the list or type the currency
code.

Fund
The client can enter a fund name in order to filter by fund.

Additionally, the client can select the following plans:
- Active Plans

- Cancelled Plans

- Suspended Plans
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wmc Securities Services Online « Accounts = Cash Movements - Orders = Settlements - Sign = Client Acceptance ~Plans Logout
Investment and income plans for client - | 9451099
>
Name Amount Currency Fund
v

PLAN NAME from to

[ Activeplans  [] Cancelled plans [ Suspended plans

RESET SEARCH
2 plans found

L] Id  Status Start End Name Amount Securities Type
Bsrn 2018-12-05 0001-01-01 INV PLAN 1,000 EUR TREETOP SEQUOIA EQUITY B USD, TREETOP GLOBAL OPPORTUNITIES B USD
Hern s 2018-12-05 0001-01-01 1P TEST 500 EUR TREETOP GL.SIC SEQUOIA EQ.-AH EUR-K, TREETOP GLOB.SIC TR.GL.DYNAMIC-DH =3
2]

9.1.1 Actions

In the overview screen following actions are possible depending on the user's authority rights:

ﬂ View plan

4 Edit plan
> Activate plan

i Suspend plan
Cancel plan

9.1.1.1  View plan

The client can view more details of the plan via the button ﬂ

Plan Details s
INCOME PLAN IP TEST
Client: 9451099
Amount: 500 EUR
Frequency: Monthly
Status: ACTIVE
Start Date: 2018-12-05
End Date:
Next Execution: 2018-12-05
1SIN Name Amount %

LU0257173335 TREETOP GL.SIC SEQUOIAEQ.-AH EUR-K 250 EUR  50.00

LU0634355305 TREETOP GLOB.SIC TR.GL.DYNAMIC-DH D 250 EUR  50.00
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9.1.1.2 Edit Plan

The client can edit ( s ) following data in a plan. More details on each field can be found in section 9.2
‘Create investment plan’ and section 9.3 'Create income plan'.
A modified plan has to be signed by a different user in order to be confirmed. More details on the signing of
a plan can be found in section 4.

- Name

- Comment

- Amount

- Currency

- Freguency (‘Running’)

- Start Date ('From’)

- EndDate (To')

- Selected Funds (delete a fund, add a fund)

*_ Securities Services Onling = Accour = Cash Movemsen - Oride « Setthement = - AEtapitamee -Pla
Edit Investment plan for client v | sas1099
Name INV PLAN b G451009 404 000 EUR I+l Securities -
Gomment 123 Sesurty account 9451099 - TRADING ACC. I CUSTOD v ] 1N Name Currency
LUOBG4355214 TREETOP GLOR. SIC DYNAMIC -AH EURK EuR
o e Fu LUOEI435548T TREETOP GLOE. SIC BALANCED-AH EUR-K EUR
LUO305592035 TREETOP CV SIC CONVERINT. CH GBP-K GBP
} LUOGI4355560 TREETOP GLOB. SIC BALANCED-OH EUR-D EUR
mumni wartart v om  05/12/2018 o
‘ ¢ ' - J LUO338400046 TREETOP GLOBAL OPPORTUNITIES C GBP GBP
LUGETS136062 TREETOP PORT.SIC PATRIM.CONSER. P-K EUR
=+ Neat run date is 2018-13-08. LUOGNM3S5I05 TREETOP GLOB.SIC TR.GLOVNAMIC-DH D EUR
u LUG2B581T68T TREETOP SEQUOIA EQUITY C GBP GBP
Selacted funds 15w Currency  Amount Percentage LUGS64489537 FERINVEST MARBOUR LIS EQUITY A USD usn
n TREETOR SEQUOIA EQUITY B USD LUOIST1T4143 usp 60000 EUR & % LUOS64490273 PERINVEST HARBOUR US EQUITY B EUR EUR
LUOSE4450430 PERINVEST HARBOUR US EQUITY € GBP GEP
] TREETOR GLOBAL DPPORTUNITIES B USD LUBIIAIN4058 usD 400.00 EUR 0 %
LUOET5135841 TREETOR PATRIMOINE INTERNAT P EUR EUR
et m LUO2571T3335 TREETOP GL.SIC SEQUOIA EQ.-AH EUR-K EUR
Y LU0221833030 TREETOP £V SIC COMVERINT.-BH USD-K usp

m LUG332191302 TREETOP COMY SIC TRCONINT-DH EURD m
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®me  Securities Services Online = Accounts = Cash Movements ~ Orders

~Setflements  wSign = ClientAcceptance = Plans
Edit Investment plan
We successfully modified the plan.
rouen « ﬂ
Hama INV PLAN ceen sccount 9451023 404 000 EUR
commant 123 security sccount 9451099 - TRADING ACC. IN CUSTODY (AVAILABLE POSITION)
Amount 1500 EUR=
running | Quarterly from | 05/12/2018 to | Enddate
=* ext run dste is 2018-12.05.
Selected funds 1IN Currency Amount Percentage
(@] TREETOP SEQUOIA EQUITY B USD LUD257174143 uso 750.00 EUR 50 %
(] TREETOP GLOBAL OPPORTUNITIES 8 USD LU0328294058 uso 450,00 EUR k& %
@] TREETOP GLOBAL OPPORTUNITIES C GEP LU0338400046 =1 300.00 EUR E %
1,500.00 EUR [ 100% |

Calculations are indicative.

MODIFY INVESTMENT PLAN

9.1.1.3 Activate Plan

The client can activate ( > ) a plan that previously has been suspended.

An activated plan has to be signed by a different user in order to be confirmed. More details on the signing
of a plan can be found in section 4.

&sc Securities Services Online  ~Accounts = CashMovements  wOrders  wSettlements  =Sign  wClientAcceptance = Plans Logout
Investment and income plans for client ¥ | 9451099
”
Name Amount Currency Fund
PLAN NAME from to v

[ Activeplans [ Cancelled plans  [] Suspended plans

RESET

SEARCH

2 plans found

L] Id  Status Start End Name Amount Securities

B A N | m 2018-12-05 0001-01-01 INV PLAN 1,000 EUR TREETOP SEQUOIA EQUITY B USD, TREETOP GLOBAL OPPORTUNITIES B USD

=]

ﬂ AN 2 | e 2018-12-05 0001-01-01 IPTEST 500 EUR TREETOP GL.SIC SEQUOIA EQ.-AH EUR-K, TREETOP GLOB.SIC TR.GL.DYNAMIC-DH m
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v

Activate this plan?

Are you sure? Click "OK” to activate this plan

i N oo rifies Services Onine] s Aol = Cask Moveenents 1 = Drtera 1 = setiemenal - sgn| | = et Acceptace | = Pl Tt
Investment and income plans for client - 945109
Activated plan "INV PLAN" x
- I
¥ i status start End Name Amount securities Type
Hsru@ = 2018-12-05 0001-01-01 INVPLAN 1,000 EUR BUSD, usp
i P || LEI < | 2018-12-05 0001-01-01 IPTEST 500 EUR TREETOP GLSIC SIC TR.GLS =1

9.1.1.4  Suspend Plan
The client can suspend (“)
period of time.

A suspended plan has to be signed by a different user in order to be confirmed. More details on the signing
of a plan can be found in section 4.

a plan in case the end-customer requires putting a plan on hold for a limited

Suspend this plan?

Are you sure? Click "OK" to suspend this plan.
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#“ Securities Services Online  ~Accounts  ~CashMovements = Orders  -Settlements  ~Sign  ~ClientAcceptance = Plans Logout
Investment and income plans for client - oastess
Suspended plan'IP TEST' x

SiGH

¥ W Status Start End Name Amount Securities

Type
Bsruf = 201812:05 0001-01-01 1NV FLAN 1,000 EUR TREETOF SEQUOIA EQUITY B USD, TREETOF GLOBAL OFFORTUNITIES B USD [ s |
Hern@ = Em 2018-12:05 0001:01-01 1PTEST SODEUR TREETOP GLISIC SEQUOIA EQ. AH EUR:K, TREETOP GLOB,SIC TR.GLOYNAMIC-OH =3
* Securities Services Online =~ - Canh ¥ ® Orde @ SetThermer .- - Accmptas -

Plans ready to sign Created by setact - S
Sebect AR Accoumt Status Type Start Date T Date Newt Cacution ame Frequescy Amount  Created
&an 431099 000 e INVESTMENT 2011203 0181293 OV PLAN Quarterty 1,900.0000 EUR
on 433099060 == weoue 20181203 181208 » st Manthly 300.0000 (U

9.1.1.5 Cancel Plan

The client can cancel/stop () a plan. Note that a plan with an end date will be closed automatically at
the end date.

A manually cancelled/stopped plan has to be signed by a different user in order to be confirmed. More
details on the signing of a plan can be found in section 4.

Cancel this plan?

Are you sure? Click "OK™ to cancel this plan.

%82  SecurifiesServicesOnline  wAccounis  wCashMovements  wOrders  wSelilments  wSign wClieniAcceptance v Plans Logout
Investment and income plans for client ~ | oas1000
Cancelled plan 'INV PLAN" x

¥ 1 Status Start End Name Amount Securities Type

Bsenf@ » EZ@ 20181205 0001-01-01 NV PLAN 1,000 EUR TREETOP SEQUOIA EQUITY B USD, TREETOP GLOBAL OPPORTUNITIES B USD. [ s |
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78T  SecuritiesServicesOnline  =Accounts = CashMovements = Orders = Settiements

~Client Acceptance = Plans

Plans ready to sign Createdby ~ —select—

[l selectAll Account Status Type Start Date EndDate Mext Execution Name Frequency
BN 9451099-000 | suseenoeo B cuiceLeo | INVESTMENT 20161205 2018-12-05 INVPLAN Quarterly
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Amount  Created
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9.2 Create Investment Plans

The client can create an investment plan by selecting an end-customer account.

= Plans

Cossememerr |

L] o f o
Wmc  Securities Services Online

Investment and income plans forclient ~ + s

Name Amount

Curmency Fuund

[0 Activeplans [ Cancelled plans  [] Suspended plans

Following fields have to be completed when creating a saving plan.

Field Name Description Mandatory/Optional
Name Enter a name of the saving plan. Mandatory
Comment Enter some specific comments for internal use. Optionall
Amount Enter an amount for the saving plan. This amount is checked on Mandatory
predefined minimum and maximum amounts allowed for a saving
plan. A warning is given when the entered amount is not in the
range of these minimum and maximum amounts for a plan.
Currency Select the currency of the amount entered for the saving plan. For | Mandatory
end-customers with only 1 currency account (online end-
customers) the currency is entered automatically and cannot be
changed. For end-customers with more than 1 currency cash
account (wealth end-customers), the currency has to be selected
Cash The cash account is entered automatically when selecting the Mandatory
Account currency of the plan amount. This field cannot be changed.
Securities The securities account is filled automatically. This field cannot be Mandatory
Account changed.
Running Enter the frequency of the saving plan. Possible frequencies Mandatory
depend on the end-customer type (online or Wealth)
From Enter the start date of the plan. Mandatory
To Enter the end date of the plan. Optional
Securities Select a fund from the list
Models Select a model with one or more funds
Percentage Enter a percentage of the total plan amount to invest per fund. Mandatory
The sum of percentages for all selected funds in a plan has to be
equal to 100. When entering a percentage the amount per fund is
calculated automatically.

The client can select funds out of a list ‘Securities' or a portfolio model ‘Models’ on the right of the screen.

Adding a fund or a model is possible via the button [I before the fund or the model.
Up to 5 funds can be added to the saving plan. A fund can only be added once to the same plan.

9.2.1

Select a fund from the 'securities’ list vian. The fund will then be added to the 'selected funds’ area. The

Selection list ‘Securities’

client can add up to 5 funds.

A selected fund can be removed via the buttonn.

Complete the percentage for the selected fund(s). Default there is no percentage completed. In this case

the amount of the fund is 0,00. Via the 'mouse over’ on the warning button ﬂ the client sees a warning

related to the required minimum investment amount of the fund.
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Create the plan by clicking on the button . Error messages are shown when

mandatory fields are not correctly filled in.
A created plan has to be signed by a different user in order to be confirmed. More details on the signing of
a plan can be found in section 4.

wkmc  Securities Services Online w Accounts « Cash Movements « Orders ~ Settlements ~Sign « Client Acceptance = Plans Logout]
eyttt
Create Investment Plan for client ~ | 9451009 X
N Cash it
e PLAN NAME ashaccoun Securities Models
Comment | COMMENT Security account 9451099 - TRADING ACC. IN 1SN Name Currancy

LU0694355214 TREETOP GLOB. SIC DYNAMIC -AH EUR-K EUR
Amount CURRENCY~

fumount LU0694355487 TREETOP GLOB. SIC BALANCED-AH EUR-K  EUR
LU0305892035 TREETOP CV SIC CONVER.INT.-CH GBP-K GBP

LU0694355560 TREETOP GLOB, SIC BALANCED-DH EUR-D EUR

running from | Startdate to End date

LU0338400046 TREETOP GLOBAL OPPORTUNITIES C GBP GBP
LU0675136062 TREETOP PORT.SIC PATRIM.CONSER.-P-K EUR
LU0257174143 TREETOP SEQUOIA EQUITY B USD uso
No securities selected! Select a security on the right by clicking the 'plus’ button.

LU0694355305 TREETOP GLOB.SIC TR.GL.DYNAMIC-DH D EUR

Calculations are indicative.

RESET 'CREATE INVESTMENT PLAN

LU0285817697 TREETOP SEQUOIA EQUITY C GBP GBP

LU0564489937 PERINVEST HARBOUR US EQUITY AUSD usop

LU0564490273 PERINVEST HARBOUR US EQUITY B EW

cooooooooon

wec  Securities ServicesOnline - Accounts = Cash
s i

«Setflmenis  +Sign = Cle «Plans TEST TREETOP 1 (RELTI0L) Logou
Create Investment Plan forclient  ~ 8451090 MASCETTIALDO FLORIAN
Neme  pac Coshaccount 0451059 404 000 EUR v —
Comment | COMMENT Securtyaccount 3451089 - TRADING ACC. N CUSTODY (AVAILABLE[ V]| 1SIK Hame Currency
[FJ Luogasassats  TREETOP GLOB.SICDYNAMIC AHEURK EUR
et | 1000 i LUDI0SB2035  TREETOP CVSIC CONVERINT. CH GBP-K Bp
[Y Luocosastsen  TREETOP GLOB. SIC BALANCED-DH EUR-D £UR
Y LU0%e40004  TREETOP GLORAL OPPORTUNITIES CGBP o8P
i v tart date
e o i e g e [[] Luostsis6t2  TREETOP PORTSIC PATRIMCONSER-P EUR
[ LozsriTates  TREETOPSEQUOIAEQUITYB USD usp
Selectedfunds s Cumrency fmount Percentage 1) Luogsassans  TREETOP GLOBSICTRGLOVNAMICOHD EUR
B mreeropace scammcen ek LupeasEeat £uR B open ) LUOZSBLTET  TREETOP SEQUOIAEQUITY C GEP Bp
LO0ELR & LUDS64489937  PERINVEST HARBOUR US EQUITY AUSD vsp
n LU0564400273 PERINVEST HARBOUR US EQUITY BEUR EUR
n LU0564490430 PERINVEST HARBOUR US EQUITY C GBP GBP
= u LU0BT5135841 TREETOP PATRIMOINE INTERNAT.P EUR EUR
LUDSTITEE  TREETOP GLLSIC SEQUOIAEQ.AH EURK EUR
LUD3E30058  TREETOP GLOBAL OPPORTUNITIES BUSD usp
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! u‘g’: Securities ServicesOnline  whccounts  wCashMovements  wOrders  wSettlements  wSign  wClientAcceptance  wPlans Logaut
Create Investment Plan forclient MR
Neme | ABC Cash socomt 9404 000 EUR v| Secuites | odes
Comment  COMMENT Securysecoont | 9451099 - TRADING ACC. N CUSTODY (AVAILABLE V| 1IN Name Currency
[ Looosssiaia  TREETOP GLOR. SICDVNAMIC AHEUR K EWR
et 1000 i n LU0305892035  TREETOP CV SIC CONVER.INT.-CH GBP-K GBP
Y Lu064355560  TREETOP GLOB. SIC BALANCED-DH EUR'D EUR
= [ LU028400045  TREETOP GLOBAL OPPORTUNITIESC GBP o8P
v Start dal d date
il — or S ) s LU0GT5136062 TREETOP PORT.SIC PATRIM.CONSER.-P-K EUR
[ wossnizeiss  TREETOP SEQUOREQUITYE USD uso
Selected funds o Carrency  Amoumt Percentage [ Loo0uassans  TREETOP GLOBSIC TRGLOMAMICOHD EUR
[]  reeeTop clos. sicBAANCED AHEURK LU034355487 EUR 50000 EUR 9% UZBSALTT  TREETOPSEQUOWEQUITYCGEP o
n TREETOP GLOB.SIC OPPORTUMN.-AH EUR-K LU0338386468 EUR 500.00 EUR 50 | % u LU0364489937 PERINVEST HARBOUR US EQUITY AUSD usp
— LUOSG4902T3  PERINVEST HARBOUR US EQUITY BEUR EUR
LR n LU0564490430  PERINVEST HARBOUR US EQUITY C GBP GBP
e [0 ooeisisest  TREETGP PATRIMOINE INTERNAT 2 EUR EUR
e W LUSTITI5  TREETOP GLSIC SEQUDIA EQ.AH EUR-K EUR
n LU0338394058 TREETOP GLOBAL OPPORTUMITIES B USD usp

9.2.2 Selection list ‘Models’

Select a model from the ‘Models’ list viau. The fund will then be added to the 'selected funds' area. The
client can add up to 5 funds. A fund can only be added once to the same plan.

A selected fund can be removed via the buttonn.

The percentage per fund is completed automatically. In case the minimum amount per fund is not OK a
warning (‘'mouse over' on the warning button A) is shown to change the percentage per fund or to change

the plan amount. It is ofcourse also possible to remove a selected fund via the buttonn.

Create the plan by clicking on the button . Error messages are shown when mandatory

fields are not correctly filled in.
A created plan has to be signed by a different user in order to be confirmed. More details on the signing of
a plan can be found in section 4.
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* Securities Services Online = Accounts = Cash Movements » Orders = Settlements - Sign w Client Acceptance = Plans
Create Investment Plan for client T 9451099
Hame ‘Gash account ¥ ‘] I\.l’
ABC 9451099 404 000 EU _] Securities
Comman COMMENT Sacuriy account 9451099 - TRADING ACC. IN CUSTC[w] Model Name
Conservative Patrimo
Amaurd 1000 EUR~ 5
LU1229301061  TREETOR GLOBAL CONSERVATIVE A EUR
Balanced Patrimonial
r LU0634355487  TREETOP GLOB, $IC BALANCED-AM EUR-K
running ﬂ from | Startdate o Enddate

u Grewth Patrimonial
LUBG34355214  TREETOP GLOB. SIC DYNAMIC -AH EUR-K

LUGES4I5548T  TREETOP GLOB. SIC BALANCED-AH EUR-K
Mo securities selected! Select a security on the right by clicking the "plus’ button

Dynamic Patrimonial
Calculations are indicative LUps54355214  TREETOP GLOB, SIC DYNAMIC -AH EUR-K

e [ocemnor e I Rl

BEGZTS98181T  TREETOF BEVWORLD EQUITY INDEX A

LUMG34355214  TREETOF GLOB. SIC DYNAMIC -AH EUR-K

LU1279301061  TREETOP GLOBAL CONSERVATIVE A EUR

x—"le Securities Services Online  wAccounts  wCashMovements  wOrders  wSettlements  wslgn  wlllent Accoptance  w Plans
Create Investment Plan for client v 945109
Name | apc Cashaccount | 9451099 404 000 EUR v/ sicirkias’ | soses
Comment | COMMENT Securty account | 9451099 - TRADING ACC. IN CUSTC[V] Hodel Name
Conservative Patrimo
Amount
» ke LU1229301061  TREETOP GLOBAL CONSERVATIVE A EUR
Balanced Patrimonial
LU0G94355487  TREETOP GLOB. SIC BALANCED-AH EURK (D
running ﬂ from  Sutdate to | Enddate
Growth Patrimonial
LU0G94355214  TREETOP GLOB. SIC DYNAMIC -AH EUR-K
Selected funds ISIN Currency Amount Percentage
LUD694355487  TREETOP GLOB. SIC BALANCED-AH EURX (D)
[P} TREETOP GLOB. SIC DYNAMIC-AH EUR K LU0G94355214  EUR 250.00 EUR 0% S o
[ TREETOP GLOBAL CONSERVATIVEAEUR winsooer R AN 15.00E0R 5 | % LIORMRNILE] TREETOP SLOB SCDINMMC M ER K
Balanced I
[} TREETOP GLOB. SIC BALANCED-AH EUR K (uossasssesr  EUR AN 125.00EUR 5 | %

BEG275981817  TREETOP BEVWORLD EQUITY INDEX A
500.00 EVR =3 LU0694355214  TREETOP GLOB. SIC DYNAMIC -AH EUR K

LU1229301061  TREETOP GLOBAL CONSERVATIVE A EUR

Calculations are Indicative

B3 crowhn

-
BEG215981817  TREETOP BEVWORLD EQUITY INDEXA 25 ]
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®mc Securities Services Online w ACCOUNts w Cash Movements - Orders » Settlements = Pla
Create Investment Plan for client v | 9451095
L Cash nt [
ame ABC whaceou 5451059 404 000 EUR ﬂ Securities Models
Commant Secury aceount 9451039 - TRADING ACC. IN CUSTC[v] Model Name
Conservative Patrimo
Amocunt EUR=
LU1229301061  TREETOP GLOBAL CONSERVATIVEAEUR  ({IIED
Balanced Patrimonial
- LU0ED4355487  TREETOP GLOB. SIC BALANCED-AH EUR-K  (TED)
running e from Start dat t© | Enddate
Growth Patrimenial
LU0624355214  TREETOP GLOB, SIC DYNAMIC -AH EUR-K
Selected funds ISIN Currency  Amount Percentage
LU0634355487  TREETOP GLOB. SIC BALANCED-AH EUR-K
TREETOP GLOB. SIC DYNAMIC -AH EUR-K LU0634355214 EUR 500,00 EUR 50 %
m n Dynamie Patrimonial
[7] TREETOP GLOBAL CONSERVATIVE A EUR LU1229301061 EUR 250,00 EUR = % LU0634355214  TREETOF GLOB. SIC DYNAMIC -AH EUR-K
—_—
Balanced Il
[E] TREETOP GLOB. SIC BALANCED-AH EUR-K LU0634355487 EUR 250,00 EUR = %
—_— BEG275981817  TREETOP BEVWORLD EQUITY INDEX A
1,000.00 EUR 1o | LU0ES4355214  TREETOP GLOB. SIC DYNAMIC -AH EUR-K.

Calculations are indicati LU1225301061 TREETOP GLOBAL CONSERVATIVE A EUR

MII

e ————]
BEG2T5981817 TREETOP BEVWORLD EQUITY INDEX A

Create Investment Plan

We successfully created the plan.

Ri=Ll CREATEANEWPLAN (o4 m

Name: ABC Gash account 3451099 404 000 EUR
Comment COMMENT Security account 9451098 - TRADING ACC. IN CUSTODY (AVAILABLE POSITION|
Amount 1000 EUR~

running | Monthly from | 05/12/2018 to | Enddate
Selected funds ISIN Currency Amount Percentage
m TREETOP GLOE. SIC DYNAMIC -AH EUR-K LUDES4355214 EUR 500.00 EUR 50 %
m TREETOP GLOBAL CONSERVATIVE AEUR LU1229301061 EUR 250.00 EUR 2= %
m TREETOP GLOE. SIC BALANCED-AH EUR-K. LUDES435548T EUR 250.00 EUR 25 %
1,000.00 EUR 1008

Calculations are indicative.

= [ cormcnann
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9.3 Create Income Plans

The client can create an income plan by selecting an end-customer account.

iﬁ Securities Senvices Online =

Investment and income plans

Wme Securities Services Online

Create Income Plan

No client selected.

for client

for client

Following fields have to be completed when creating an income plan.

Field Name

Description

Mandatory/Optional

Name

Enter a name of the income plan.

Mandatory

Comment

Enter some specific comments
for internal use.

Optionall

Amount

Enter an amount for the income
plan. This amount is checked on
predefined minimum and
maximum amounts allowed for
an income plan. A warning is
given when the entered amount
is not in the range of these
minimum and maximum amounts
for a plan.

Mandatory

Currency

Select the currency of the
amount entered for the saving
plan. For end-customers with
only 1 currency account (online
end-customers) the currency is
entered automatically and
cannot be changed. For end-
customers with more than 1
currency cash account (wealth
end-customers), the currency
has to be selected

Mandatory

Cash Account

The cash account is entered
automatically when selecting the
currency of the plan amount.
This field cannot be changed.

Mandatory

Securities Account

The securities account is filled
automatically. This field cannot
be changed.

Mandatory

Running

Enter the frequency of the saving
plan. Possible frequencies
depend on the end-customer
type (online or Wealth)

Mandatory

From

Enter the start date of the plan.

Mandatory

To

Enter the end date of the plan.

Optional

Securities

Select a fund from the list. This
list is limited to the holdings in
the securities account of the
end-customer.

Percentage

Enter a percentage of the total
plan amount to invest per fund.

Mandatory
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The sum of percentages for alll
selected funds in a plan has to
be equal to 100. When entering
a percentage the amount per
fund is calculated automatically.

The client can select funds out of a list ‘Securities’ on the right of the screen.

Select a fund from the 'securities’ list vion‘ The fund will then be added to the 'selected funds’ area. The
client can add up to 5 funds. A fund can only be added once to the same plan.

A selected fund can be removed via the buttonn.

Complete the percentage for the selected fund(s). Default there is no percentage completed. In this case

the amount of the fund is 0,00. Via the 'mouse over' on the warning button ﬂ- the client sees a warning
related to the required minimum sell amount of the fund.

Create the plan by clicking on the button m

fields are not correctly filled in.

A created plan has to be signed by a different user in order to be confirmed. More details on the signing of
a plan can be found in section 4.

. Error messages are shown when mandatory

I# Securities Services Online  ~Accounts  ~CsshMovements  +Orders  «Settlements  vSign - ClientAcceptsnce  ~Plans Logout
Py
Create Income Plan forclient | 2454771-DOEJOHN -
® cLoSE
tiams: PLAN NAME Caen hecount v
comment conmET Secunty account S45177L- TRADING ACC. INCUSTODY| ¥ Securiti=
151N Name Quantity Value  Currency
amount e >
Ameunt cRRENaY Y LU0S64490430  PERINVEST HARBOUR US EQUITY CGBP B34 11932384 GBP
Y 1022133386 TREETOP CONVERTIBLE PACBUSD 1ST04L G433 USD
Y Lu1225301061  TREETOP GLOBAL CONSERVATIVE A EUR e 25863 EUR
e M ol Stertpate o Erdbste Y Lu0G343552:4  TREETOP GLOBAL DYNAMIC A EUR 478 ez EUR
Y LuU0257473335  TREETOP SEQUOIA EQUITYAEUR 163317 16TTTLE  EUR
Y Lues7i74143  TREETOP SEQUOIA EQUITYBUSD 96.537  M18F2 USD
No securities selected! Select a security on theright by clicking the ‘plus’ button [J ecavsseierr TREETOPWORLD EQUITYINDEXA 075 22 EUR

Calculations areindicstive.

RESET FORM CREATE INCOME PLAN
ég Securities Services Online ~Accounts ~ Cash Movements ~ Orders - Settlements ~Sign = Client Acceptance ~Plans Logout
Create Income Plan forclient | s4st77L-DOEJOHN <
* cLose
tizms ABC Gasn sssount 3451771 404000378 EUR v
commant COMMENT sseunty Acoount 9451771 - TRADING ACC. INCUSTODY[ ¥ Securibies
1IN Name Quantity Value  Currency
maunt =
=00 EUR Y Lugses450430  PERINVEST HARBOURUS EQUITY CGER BES.T45 11932384 GBP
B Luczziesssss  TREETOPCONVERTIELE PACEUSD 197.041 641329 USD
[ 1225301061 TREETOP GLOBAL CONSERVATIVE A EUR 22615 215263 EUR
running | Quarterly v from | 05/10/2015 to | EndDate ” e .
Add this instrument to the plan. | - 'C 4 EUR w78 Gz ER
Y TUCZT1ra335  TREETOF SEQUOIA EQUITY AEUR 1163317 1677736 EUR
Y LuoasTiTaiss TREETORSEQUOIA EQUITYBUSD 555537 1418372 USD
No securities selected! Select a security on the right by clicking the 'plus’ button Y sesosseier7 TREETORWORLD EQUITY INDEXA 07 ez EUR

Calculations sreindicstive.

RESET FORM CREATE INCOME PLAN
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I# Securities Services Online - ~ Settlements ~Sign ~ Client Acceptance ~Plans
ey
Create Income Plan forclient | 2451771-DOEJOHN -
% cLose
fizms ABC Cash dezount 3451771 404 00DSTRELR v
Securities
cemmsnt COMMENT sscunty Account S45L771-TRADING ACC. INCUSTODY[ ¥
1SIN Name Quantity Valve  Currency
amount -
500 R B LuoSes450430  PERINVEST HARBOUR US EQUITY € GEP e3.T46 11532384 GBP
B Luozziessaes  TREETOPCONVERTIELE PACEUSD 197041 641328 USD
B Luoesssszi4  TREETOPGLOBALDYNAMICAEUR 4703 641z EUR
running | Quarterly v from joll EndDate Y Lu2s7a73335  TREETOP SEQUOIA EQUITYA EUR 1163317 1677736 EUR
[ LuoasTiTa1s3  TREETOPSEQUOIA EQUITYE USD 956937 1418372 USD
Selected funds ISIN Currency Amount iy [ seearsserer7  TREETOPWORLD EQUITY INDEXA 0746 822 EUR
[} TREETOR GLOBAL CONSERVATIVEAEUR LU273301061 EUR A ooosur
[The amount of every security should be at least 50 EUR. Change the total amount of money of increase the percentage. |
Calculations areindicative
RESET FORM CREATE INCOME PLAN
Ié: Securities Services Online unts ~ Cash Movements ~Orders ~ Settlements ~Sign ~ Client Acceptance ~Plans
ey
Create Income Plan forclient | 2451771-DOEJOHN =
* cLose
tiems AEC Gash sesount 3451771 404000572 EUR v
Securities
comment COMMENT Sscurty Azcount 3451771- TRADING ACC. INCUSTODY( ¥
ISIN Hame Quantity Value  Currency
Amount -
o FuR ) Luosesssasn  PERINVEST HARBOUR US EQUITY CGEP BE9.746  119323.24 GBP
Y Luozieszses  TREETOP CONVERTIBLE PAC B USD 197.041 841328 USD
Y Luossssssaie  TREETOP GLOBAL DYNAMICAEUR 4708 612 EUR
running | Quarterly v from | EndDate Y Lwmestirssis  TREETGRSEQUOIA EQUITYAEUR 1189317 1677736 EUR
Y Luoas7i7443 | TREETOPSEQUOIA EQUITYE USD 356337 4418372 USD
Selected funds - Cumrency  Amount Percentage [} secavsseiary  TREETOPWORLD EQUITY INDEX A 0745 88222 EUR
1 TREETOP GLOBAL CONSERVATIVE A EUR LU1229301061 EUR 500.00 EUR
500.00 EUR
Calculati tive

-,_?; Securities Services Online ~Accounts +Cash Movements +Orders +Settlements -Sign +Plans
trarte
Create Income Plan forclient | 94s1771-DOEJOKN ~
We successfully registered the plan.
X cLose
tame ABC casn sazaunt 451771404 000 STREUR v
Securiti
commsnt COMMENT Ssourty dosount S4E1771-TRADING ACC. INCUSTODY( ¥ seur
ISIN Name Quantity Value  Currency
Amount -
=0 FuR Y Luosessn4s0  PERINVEST HARBOURUS EQUITY CGEP BES.T45 11532384 GEP
Y Lvozaissmass  TREETOP CONVERTIELE PACE USD 197.04  e41328  USD
Y Luossssssaie  TREETOP GLOBALDYNAMICA EUR 4708 68412 EUR
running | Quarterly v frem | End Date Y Lumesiivssss  TRESTOR SEQUOIAEQUITYAEUR 69.317 1677736 EUR

LUD2ST174243  TREETOP SEQUOIA EQUITYBUSD 956,937
Selected funds ISIN Currency  Amount Parcentage BEG27S9RIEL7 TREETOP WORLD EQUITYINDEX A 0745
[F] TREETOP GLOBAL CONSERVATIVE AEUR EUR 500.00 EUR 10 %
500.00EUR Ea
Calculations areindicative.

RESET FORM CREATE INCOME PLAN
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10 Settlement Instructions

10.1 General principles

e Allinstructions that are entered in SSO will follow a 4-eye principle: first one user enters the
instruction details. The system stores the instruction in a waiting room. Then a user needs to
check and authorize the instruction before it is delivered to the back-end of KBC Securities
Services. The same 4-eyes principle also applies to cancelling an instruction. Information about
who created and who authorized an instruction is available in the instruction follow-up
overviews.

e Cancel instructions are not shown as a separate instruction. Only New instruction will be
shown, with status "Cancel Pending” or "Cancelled".

e Archived settlement instructions cannot be viewed in SSO. A settlement instruction will be
archived 3 months after settlement or cancellation.

e Basic validations are performed during instruction creation. The full SI validation is performed
only when the instruction is delivered to TPS.

e Changes in instruction data are sent to the front-end using a push mechanism. This means
that the user will have up-to-date information about the status of his instructions, without
having to refresh manually.

e When creating an internal settlement instruction, only one instruction is needed.

10.2 Overview

In the overview, all settlement instructions of the client are shown, regardless of where they have been
created: via Swift, SSO or manually by KBC Securities Services.

By default, all open settlement instructions are visible. Open instructions are settlement instructions that are
not settled or have not been cancelled. The instructions are ranked by input date, which means that the
most recent settlement instructions are at the top.

kme Securities Services Online

Active Seement instructions @) ”

RESET m

Type Status Held  Sender reference

-

Created On

idated

[ I [ B~ I > [ > [ i [ =
3
£
2
;
i
F
2

lidated TEST SVR 9451607  BECOOIETEIIE 1.000¢ 0154077 20153029 Germany Deutsche Bank

An extensive list of search criteria has been added in the active overview. The client can filter on one or
more search criteria. The selected search criteria can easily be deleted by pressing the “clear” button.
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Possible search criteria:
Status

Possible parameters:

- Cancel Pending

- Cancelled

- Matched

- Open

- Settled

- Validated

Instruction type

Possible parameters:

- Deliver against payment
- Deliver free of payment

- Receive against payment
- Receive free of payment

Sender reference
In this field, a client can search on the sender reference. Automatically a wildcard will be added at the end,
which means that all instructions starting with this reference will be shown.

Account

In this field, the client can select the safekeeping account with KBC Securities Services. All accounts that
have been setup for the user will be visible and can be selected. The format of the safekeeping account is
always 7 digits + 000.

ISIN
In this field, the user can input the ISIN-code of the security.

Place of custody
A'list of all possible places of custody will be shown; the client can select a specific place of custody.

Currency
A list of all currencies will be shown; the client can select a specific currency in the list or type the currency
code.

Quantity from — Quantity to
In this numerical field, the client can fill in the quantity.

Amount from — Amount to
In this numerical field, the client can fill in the amount.

Trade Date from — Trade Date to
The client can select a trade date in the calendar, or type a specific trade date.

Settlement Date from — Settlement Date to
The client can select a settlement date in the calendar, or type a specific settlement date.

With the | | "View details” button, the client can see the details of the settlement instructions.
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10.3 Create Internal Sl

It is possible to create an Internal Settlement Instruction, to settle between two Client Accounts.

Create Internal Settlement Instruction
Trade Details

Function New Message

Place of custody * - select - =
Sender reference * [ Use auto reference
Quantity *

Trade date *

Settlement date *

RESET CREATE INTERNAL SETTLEMENT INSTRUCTION

Trade Details:

Function

The function will always be NEWM (new message). Clients will be able to cancel instructions via the
"overview" screen, not via the “create” screen.

From Client
Client account where the security is to be transferred from.

To Client
Client account where the security is to be transferred to.

Financial Instrument

In this field, the user can manually input the ISIN-code of the security, or he can select a security by clicking
on the magnifying glass:

- Select from my accounts: the client can query on the securities positions on his account.

- Select a security with the following parameters (uncheck the “select from my accounts” box):

o ISIN

o Name

o Internal Code KBC Securities Services

o  Security Group (share, bond, ...)

o Place of Custody (list of possible places of custody)

Place of custody
A list of places of custody that are possible for the selected security will be shown. If the chosen security
has only one place of custody, then this place of settlement will be filled in automatically.

Sender Reference
In this field, a client can fill in the sender reference, or he can choose to select an automatically generated
reference. The sender reference has to be a unique reference per safekeeping account.

Quantity
In this numerical field, the client can fill in the quantity.

Settlement Amount
In this numerical field, the client can fill in the settlement amount.
This field is only mandatory for instructions against payment.

Trade Date
The client can select a trade date in the calendar, or type a specific trade date.

Settlement Date
The client can select a settlement date in the calendar, or type a specific settlement date.
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10.4 Create External Si

Create External Settlement Instruction
Trade Details

Function New Message
Instruction type * - select -

Safekeeping account *

Financial instrument * n

Place of custody * —select — ﬂ
Sender reference * [ Use auto reference

Quantity *

Settiement amount select j

Trade date *

Settiement date *

e m

Trade Details:

Function

The function will always be NEWM (new message). Clients will be able to cancel instructions via the
"overview" screen, not via the “create” screen.

Instruction Type

Possible parameters:

- Deliver against payment
- Deliver free of payment

- Receive against payment
- Receive free of payment

Safekeeping Account

In this field, the client can select the safekeeping account with KBC Securities Services. All accounts that
have been setup for the user will be visible and can be selected. The format of the safekeeping account is
always 7 digits + 000.

Financial Instrument

In this field, the user can manually input the ISIN-code of the security, or he can select a security by clicking
on the magnifying glass:

- Select from my accounts: the client can query on the securities positions on his account.

- Select a security with the following parameters (uncheck the “select from my accounts” box):

o ISIN

o Name

o Internal Code KBC Securities Services

o  Security Group (share, bond, ...)

o Place of Custody (list of possible places of custody)

Place of custody
A list of places of custody that are possible for the selected security will be shown. If the chosen security
has only one place of custody, then this place of settlement will be filled in automatically.

Sender Reference
In this field, a client can fill in the sender reference, or he can choose to select an automatically generated
reference. The sender reference has to be a unique reference per safekeeping account.

Quantity
In this numerical field, the client can fill in the quantity.

Settlement Amount
In this numerical field, the client can fill in the settlement amount.
This field is only mandatory for instructions against payment.
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Trade Date
The client can select a trade date in the calendar, or type a specific trade date.

Settlement Date
The client can select a settlement date in the calendar, or type a specific settlement date.

Settlement details:

Place of Settlement

The place of settlement is linked to the place of custody in combination with the type of security (bonds,
shares, ..) and will be filled in automatically.

Receiving/Delivering Agent (REAG/DEAG) = Custodian counterparty

Party

The client can fill in the receiving or delivering agent, depending on the type of instruction (receive or

deliver).

- BIC-code: the BIC-code has to be typed by the client

- External code: the external code of the place of settlement will automatically be offered, for example
DTC, DAKY, ... The client can select the specific external code and fill in the code.

- Name: if the receiving/delivering agent does not have a BIC-code or an external identifier code, the
client can type the name of the receiving/delivering agent.

Account
In this field, the client can fill in the account of the receiving/delivering agent with the global  custodian.

Buyer/Seller (BUYR/SELL) = Counterparty

Party

A client can fill in the buyer/seller, depending on the type of instruction (receive or deliver).

- BIC-code: the BIC-code has to be typed by the client

- External code: the external code of the place of settlement will automatically be offered, for example
DTC, DAKYV, .... The client can select the specific external code and fill in the code.

- Name: if the counterparty does not have a BIC-code or an external identifier code, the client can type
the name of the receiving/delivering agent.

Account
In this field, the client can fill in the account of the buyer/seller with the receiving/delivering agent.

Settlement Details
Place of settlement SICVERPP

Delivering agent [DEAG]

Account

Seller [SELL]

Party select ~

Account

Optional parameters:

Receiving/Delivering Custodian (RECU/DECU) = Global Custodian of the Counterparty

Party

A client can fill in the receiving/delivering custodian, depending on the type of instruction (receive or

deliver).

- BIC-code: the BIC-code has to be typed by the client

- External code: the external code of the place of settlement will automatically be offered, for example
DTC, DAKYV, ... The client can select the specific external code and fill in the code.

- Name: if the receiving/delivering custodian does not have a BIC-code or an external identifier code,
the client can type the name of the receiving/delivering agent.
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Account
In this field, the client can fill in the account of the buyer/seller with the receiving/delivering agent.

After completing all mandatory details, the client can confirm the transaction by clicking on the "Create”
button. The screen can be cleared by clicking on the "Clear” button.

When the transaction is created, a pop-up will appear with the confirmation that the transaction has been
created, stating the client reference and mentioning the need to sign the instruction.

Created!

Instruction with Sender Reference 000038800001 was
successfully created, please note that the settlement
instruction has to be signed.

Creation Details
Comatnd by
Comation cate 20151116 - (54T

Trade Details

Settlement Details
Pisce of setiement OXBBEES
Raceving Dalrvering sgent REAG - BIC - GNCCBEBE
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10.5 Settlement Upload

This functionality gives the opportunity to do a bulk upload of external settlement instructions based on an
excel template.

To get the template you go to 'Settlements' > ‘Upload’ >

@
kmc  Securities Services Online  ~ - - v Settlements . - -

global brokerage and custody operations. |
Upload family offices. With our BPO model w

KEC Securities Services Online ~ Accounts ~ Cash Movements ~ Orders

&3 UPLOAD SETTLEMENT
X GET TEMPLATE

Settlement

In Progress

Upload Result

The template looks as follows and can be filled in the same way as the screen in the settlement (Create
External SI):

TRADE DETAILS ‘ SETTLEMENT DETAIIS' REAG/DEAG DETAILS BUYER/SELLER DETAILS
Settiement type [istroction Type [cint Acount | Treade Date [ Tt [PoC_ security besciption [Qusnity [currency [Amoumt_|cB0 R0 Gusiier R0 Prty Type RD Party Coie K0 Account (85 Guiie [o5 Party Type |85 Party Code 85 Accoont [Cormment [Messge
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10.5.1 Trade Details

Create External Settlement Instruction

Trade Details
Instruction type * — select - =)
Safekeeping accoant * - accou
Place of custody —select — ﬂ
Sonder reforence ™ [ use auto reference.
et s - select- =]
Tip: in the settlement screen you can choose to use an auto reference (tick 'use auto reference’ box). If no
reference filled in in the excel template an auto reference will be created by default.
10.5.2 Settlement Details
For certain markets extra settlement details will have to be inserted. E.g on the Hong-Kong market you will
have to add ‘change of beneficial owner’ details (CBO). Same option is available in the excel template.
. 5 : . TRADE DETAIS — : § : § neTas wndmmmne:rms
Settlement Type [instruction Tyge [Chent Account | I | [ Jroc ption |Cantity [Ewreney [Amesnt | [ raety Type: y Code [ Acesunt |3 65 Farty Type [ i et |
Create External Settlement Instruction
Trade Details
Fusctien Haw Mossage
e RFP-Ruscaon Trow ol puspment
Safekesping scooust * -
Fimsncint matmsmesr HROOEEED VNG O TOLENTSI0M RIETWAORK LT
Priece of camteety © e
Sander relmpecy A s auto refenence
Cuamty * 100 URIT
Semierserr smoent - Solt -

Settlement Details

g o e om0

Pasca ol sasamant

BENE//YBEN

KHECHEHL
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Tip: When it comes to extra settlement details on Stamp Duty (e.g. UK market), these details are
automatically filled in in the 'create external settlement instruction’ screen based on a number of criteria
(account, ISIN, Place of custody). Same logic applies for instructions that will be uploaded via the template.
Therefore there is no need to insert them on the excel template.

Create External Settlement Instruction

Trade Details
Function ew Mesage
instruction type AFP-Receive free of payment
Satekeeping accouns =
Fanancial instru e GBOOBDOMEVTL H THOR MINING
e of cusody *

Sander referente & Use auto reference

Quanty * e uraT
e select
Trace date ™ 11209
Setmement date ~
Settlement Details
Stamp duty ~ STAM//CRST/GBOX
Place of semlement  CRSTGEZZ

10.5.3 REAG/DEAG Details

| TRADE DETAILS | sanEMEnrruErAllsI REAG/DEAG DETAILS i BUYER/SELLER nrml.s
‘Settlement Type |instruction Type [Chent Account | Clet Refarance [Trade Date [Sattloment Date [BIN_|POC_ Security Description | Quantity |Currency |Amount_|¢80 lma—nr- D Pacty Type RO Party Code |RD Account [B5 Quualifier [B5 Party Type |85 Bacty Code |B5 Account |Comment | .

RD quallifier: REAG for delivery instructions / DEAG for receipt instructions
RD Party Type: BIC or a local code (e.g. ECLR)

RD Party Code: your BIC or local code

RD Account: account (optional)

Filled in example:

REAG/DEAG DETAILS
RD Qualifier |RD Party Type |RD Party Code |RD Account
REAG BIC KREDBEBB
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Create External Settlement Instruction

Trade Details

Function New Message
Instruction type * RFP-Receive free of payment
Safekeeping account * ~ | 0126585- VAN DEPUT&CO
Financial instrument * BE0003604155 n LOTUS BAKERIES
oo v |
Sender reference [¥] Use auto reference
Quantity * 100 UNIT
Settiement amount - select -
Trade date * 12/11/2019
Settiement date 14/11/2019

Settlement Details

Place of seftiement  CIKBBEBB

Delivering agent [DEAG]

Party * - select— PARTY CODE

Account

10.5.4 BUYER/SELLER Details
Same logic (of REAG/DEAG details) applies to the Buyer/Seller details:

| TRADE DETAILS | seTTLEmENT DETALS REAG/DEAG DETAILS | BUYER/SELLER DETAILS.
Setiiemant Ty [stvacion Trpe [chant Rossunt [chent Rafarems [Trate Date [settiement tte [ S [P sesarty Gesargtin [cssatity[curreney [Aamsunt_[c80 B oaier R Pacty Trge 1 Pary €oda [R Accoun] |5 Gshier 05 Porty Tyge |55 Pacty Code |55 At [{smmmeet [Whessnge

All Buyer/Seller details are optional:

RD qualifier: BUYR for delivery instructions / SELL for receipt instructions
RD Party Type: BIC or a local code (e.g. ECLR)

RD Party Code: your BIC or local code

RD Account: account

Filled in example:

BUYER/SELLER DETAILS
BS Qualifier |BS Party Type |BS Party Code |BS Account
SELL BIC KREDBEBB
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Delivering agent [DEAG]
party * ~ select — [~ PARTY CODE
Account
Seller [SELL]
Party _select— [v] PARTY CODE
Account

10.5.5 Upload

Example of a template filled in with details for 4 instructions:

TRADE DETAILS

| sETTLEMENT DETAILS| REAG/DEAG DETAILS | BUYER/SELLER DETAILS

Settlement Type instruction Type Client Account Client Reference Trade Date  Settiement Date ISIN POC Security Description Quantity Currency Amount (8O RO Qualifier RO Party Type RD Party Code RD Account BS Qualifier BS Party Type BS Party Code |
EXTERNAL RFP-Receive free of payment 0126585 12/11/2019  14/11/2019 HKOOOD065349 Hong-Kong Y BENE//YBEN DEAG BIC KREDBEBB SELL BIC KREDBEBB
EXTERNAL RVP-Receive against payment 0126585 12/11/2019  14/11/2019 AUDODOOOAEE7 Sydney 30,0000 AUD  1000,0000 DEAG BIC GEBABEBB
EXTERNAL DFP-Deliver free of payment 0126585 12/11/2019 14/11/2019 £50105065009 Madrid 40,0000 BENE//NBEN REAG BIC KREDBEBB
EXTERNAL DVP-Deliver against payment 0126585 12/11/2019  14/11/2019 FI0009000202  Helsinki 20,0000 EUR 2000,0000 REAG BIC KREDBEBS
Go to Settlements module > Upload > _

. -

Eme  Securities Sendces Online - - -

3 UPLOAD SETTLEMENT

A GET TEMPLATE

Settlement

In Progress

Upload Result

You browse and select the template you have used and saved.
If no mistakes were found in your template it will be uploaded and you will receive below screen:
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e e q A
wmc  Securities Services Online ~ Accounts ~Cash

~ Sign ~ Product

&3 UPLOAD SETTLEMENT

& GET TEMPLATE

Settlement Status

In Progress Filename: Template Example.xlsx

Amount of Settlement Instructions: 4

Upload Result

Status > finished > 4 settlement instructions were uploaded.
Tip: If you don't receive a status update in the center of the screen, you should click first on the ‘Upload
Result’ box at the lower left side of your screen.

These 4 settlement instructions are now available in the sign module to be signed (exactly the same
process as if you would insert your instructions manually via ‘Create External SI').

Settlement instructions ready to sign @ Created by =~ - select— -
Select All Type Action Sender reference Account Beneficiary ISIN Quantity Amount TD sD Place of custody

m DvP 0126585-000 FI0003000202 20.0000 2,000.0000 EUR 2018-11-12 2019-11-14 Helsinki

E DFP 0126585-000 £50105065009 40.0000 2019-11-12 2019-11-14 Madrid

m RVP 0126585-000 AUOO0000AEET 30.0000 1,000.0000 AUD 2019-11-12 2019-11-14 Sydney

E RFP 0126585-000 HK0000065349 50.0000 20198-11-12 2019-11-14 Hong-Kong

Maoximum capacity: It is possible to upload up to 500 instructions at once.

10.5.6 Error messages

1. Technical errors

If one of the mandatory fields is not filled in in the template this will result in a technical error.
E.g. no ISIN code in the 2" example (all other details remain the same then in previous example)
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TRADE DETAILS |
 Settlement Type Instruction Type Client Account Client Reference Trade Date Settlement Date ISIN POC Security Description Quantity Currency Amount |
| EXTERNAL RFP-Receive free of payment '0126585 12/11/2019 14/11/2019 HK0000065349 Hong-Kong 50,0000

_ EXTERNAL RVP-Receive against payment "0126585 12/11/2019 14/11/2019 Sydney 30,0000 AUD 1000,0000
|EXTERNAL DFP-Deliver free of payment '0126585 12/11/2019 14/11/2019 ES0105065009 Madrid 40,0000

|EXTERNAL DVP-Deliver against payment '0126585 12/11/2019 14/11/2019 FI0009000202 Helsinki 20,0000 EUR 2000,0000

If we try to upload this excel, it will result in the below:

&3 UPLOAD SETTLEMENT

& GETTEMPLATE

TECHNICAL ERRORS
Settlement Status FOUND

In Progress Filename: Template Example.xIsx

& Template Example.xisx

TECHNICAL ERRORS FOUND

Overview

+ requirement failed: ISIN column does not exist at line 3

&8 REUPLOAD
SETTLEMENTS

The excel sheet could not be uploaded due to the missing ISIN code. This will result in a ‘'technical error’ and
the type of error is displayed on your screen (in this case 'ISIN column does not exist at line 3). Once this error
is corrected in the excel sheet, it should be possible to upload. This can be done via the 're-upload

&) REUPLOAD

B SETTLEMENTS
settlements button

Tip: If you don't receive a status update in the center of the screen, you should click first on the ‘In Progress'
box at the upper left side of your screen.

2. Finished with errors

If we take again the same example: in this case we ‘forgot’ to fill in the currency for a RVP instruction:

TRADE DETAILS
_Settlement Type Instruction Type Client Account Client Reference Trade Date Settlement Date ISIN POC Security Description Quantity Currency Amount
| EXTERNAL RFP-Receive free of payment "0126585 12/11/2019 14/11/2019 HKO000065349 Hong-Kong 50,0000
| EXTERNAL RVP-Receive against payment "0126585 12/11/2019 14/11/2019 AUOOOOOOAEE7 Sydney 30,0000:' 1000,0000
|EXTERNAL DFP-Deliver free of payment "0126585 12/11/2019 14/11/2019 ES0105065009 Madrid 40,0000
|EXTERNAL DVP-Deliver against payment "0126585 12/11/2019 14/11/2019 FI0009000202 Helsinki 20,0000 EUR 2000,0000

If we upload this excel, we get the following upload result:
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& UPLOAD SETTLEMENT

& GET TEMPLATE

FINISHED WITH
Settlement Status ERRORS

In Progress Filename: Template Example.xlsx

Overview
Amount of Settlements: 4
- Succeeded: 3

- Failed:1

L. DOWNLOAD FILE WITH ERRORS

Upload Result

The file could be uploaded, but with errors.
3 out of 4 instructions have been uploaded correctly and are ready to be signed in the sign module.
1 our of 4 instructions failed and could not be uploaded. To check on the issue with this instruction you can

download the '‘download file with errors .

If you open the file you will see why the instruction could not be uploaded in the ‘comment’ and ‘'message’
column:

TRADE DETAILS
Settlement Type Instruction Type Client Account Client Reference Trade Date  Settlement Date ISIN POC Security Description Quantity  Currency |
EXTERNAL RVP-Receive against payment '0126585 12/11/2019 14/11/2019 AUOOOOOOAEE7  Sydney 30,0000
SETTLEMENT DETAILS REAG/DEAG DETAILS | BUYER/SELLER DETAILS |
Amount CBO RD Qualifier RD Party Type RD Party Code RD Account BS Qualifier BS Party Type BS Party Code G
1000,0000 DEAG BIC GEBABEBB ERROR The currency is missing or is not Yalid

You can correct the error in this file and upload again.

1 Product

The product module offers access to KID and target market information, as described in Mifid II.

1.1 Product Information

The Product Information page offers a securities finder, through which info on KID's and target market
information can be requested.

Possible search criteria:

Find financial instrument -
ISIN mic Name Internal code Security group
~ select - [v]
Place of custody Place of trade Currency Ticker
-- Place Of Custody — - — Place Of Trade - - ~select - [v]

=
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ISIN
In this field, the user can fill in the ISIN-code of the security.

MIC
In this field, the user can fill in the MIC-code of the market.

Security name
In this field, the user can fill in the name of the security.

Internal code
In this field, the user can fill in the internal code of the security; this is the internal code in the system of KBC
Securities.

Security Group
Alist of all possible security Groups will be shown, the client can select a specific security Group.

Place of custody
A list of all possible places of custody will be shown; the client can select a specific place of custody.

Place of trade
Alist of all possible places of trade will be shown; the client can select a specific place of trade.

Currency

A list of all currencies will be shown; the client can select a specific currency in the list or type the currency
code.

Ticker
In this field, the client can look for a ticker code.

Based on one or more of these search criteria, a list of securities will be shown.

ISIN Security Name Type MIC Market Description Price Currency Last price date
LU0517761358 (LF) FCP - TOTAL RETURN FD -AK OtcFund il VESTIMA: Investment Funds Vestima 10.7156 EUR 2017-12-11
LU0272959709 (LFFCP EQUITY GLOB.EQUITIES FD-1 K OtcFund T VESTIMA+ Investment Funds Vestima 14189 EUR 2017-12-11
LU0670223279 (LF)FCP MON.MKT.FD.RESERVE-EUROBK-K OtcFund T VESTIMA+ Investment Funds Vestima 9.9602 EUR 2017-12-11
LU1386139338 $ CONTR.PARTN.CSOB SVET HR.2 0722-K OtcFund Investment Funds KBC (LU) 10.0000 CZK 2016-07-20
LU0O73474960 AB FCP | AMERICAN GROWTH PORTF.-AD Fund i LUXEMBOURG STOCK EXCHANGE Luxembourg 844300 USD 2017-12-11
LU1069345509 AB FCP | FCP AMERICAN IN.PORT.-AA-D OtcFund W VESTIMA+ Investment Funds Vestima 132100 EUR 2017-12-11
LU0246608854 AB FCP | FCP EM.MKT.DEBT PORTF.-A D OtcFund w Investment Funds KBL 133800 EUR 2017-12-11
LU0095025721 AB FCP | FCP EUROPEAN INC.PORT.-A-D OtcFund i VESTIMA: Investment Funds Vestima 71400 EUR 2017-12-11

After choosing the correct security, the client will receive info on available KID's and Target Market
informattion if this info is available in the KBC Securities Services system.

KID documents:

The available KID documents will be shown, with an indication of the language of the document and it's
jurisdiction.
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Product info for IEOOB60SWX25. x

Product Details

document

Kid document SOURCE MK PLC ESTX50 SOURCE ETF-A K [en] Jurisdictions: [BE] DOWNLOAD PDF
Kid document SOURCE MK PLC ESTX50 SOURCE ETF-A K [en] Jurisdictions: [BE] DOWNLOAD PDE
Kid document SOURCE MK PLC ESTX50 SOURCE ETF-A K [en] Jurisdictions: [BE] DOWNLOAD PDE

These documents can be downloaded as PDF.

Following set of Target Market information will be displayed, in case this info is available in the KBC

Securities Services system.

Target Market Info

Knowledge Base

Basic Knowledge: NO
Informed Investor: UNDEFINED
Experienced Investor: YES
Ability To Bear Losses
Fully Protected Capital: UNDEFINED
Partially Protected Capital: YES
Partially Protected Capital Percentage: 12.36
Non Protected Capital: YES
Loss Of More Than Capital: NO

Risk/Reward Profile

Priips Score: 1 on a scale of 1 (most defensive)
UCITS Score:: 7 on a scale of 1 (most defensive)
Leveraged exposure: YES
Investor Horizon

Very Short Term Horizon: UNDEFINED
Short Term Horizon: NO
Medium Short Term Horizon:

Long Term Horizon: YES
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12 Reporting

For Wealth Management only. The 5 basic reports that are currently set up in our back office system
(Securities Transactions, Securities Positions, Cash Movements, Cash Balances and Dividend Overview) are
now also available on demand through SSO.

Date fields are mandatory for every report. The date is referred to as the system date.

Upon request of a report, it will be sent to the e-mail address specified in the ‘'on demand’ report in our
back office system.

wBc  Securities ServicesOnline  ~Accounts  wCashMovements = Orders  wSettlements  Staticdata =Sign = Product | +Reporting

et borvion

- 5] X
° 2 hitps//bpo-apprel kbes.com/ + B0 Search. P
2 securities Services Online [1_ % |||
é Securities services Online w ACCOUNES w Cash Movements w Orders = Settlements » Static data = Sign w Product » Reporting VALUE SQUARE 1 TEST USER (RELVSO1)  Logout
Securities Transactions
KBC SECURITIES SERVICES Securtis Pritions
KBC Securities Services provides the infrastructure to run global brokerage and custody operations, We offer this full =" Movements | clients,
wealth managers, asset managers, private bankers and family offices. with our BPO model we offer a solution to ~ ©o3h Ba want to
outsource, partially or completely, their servicing processes, We take care of the increasing regulations, more cor  Dividend Dverview * quality
standards so the customer can focus on their business and their clients. Quality of service, market intelligence, price and strategic commitment are
driving our propesition,

12.1 Securities Transactions

Securities Transactions

Place of Custody Security Type

—select — —select -
Date from * to*

01/07/2019 31/07/2019

RESET | REQUESTREPORT |

Filters available for 'place of custody’ and 'security type'.

Request acknowledged

Your request has been acknowledged.
The requested report will be generated and sent to your
configured e-mail address.

Mail:
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! @J customersupport@kbcbe KBC BANK NV : SSO - SECURITIES TRANSACTIONS 01/07/2019 - 31/07/2019
Included document KBC Securities Services

12.2 Securities Positions

Securities Positions

Security Type Date *

st

RESET REQUEST REPORT

Filter available for 'security type'.

Mail:
! @J customersupport@kbc.be KBC BANK NV : SSO - SECURITIES POSITIONS 16/07/2019
Included document KBC Securities Services

12.3 Cash Movements

Cash Movements

Date from * to *

from date todate

RESET REQUEST REPORT

Mail:
! @J customersupport@kbcbe KBC BANK NV :SSO - CASH MOVEMENTS 01/06/2019 - 30/06/2019
Included document KBC Securities Services

12.4 Cash Balances

Cash Balances

Date *

date

Mail:

! @J customersupport@kbc.be KBC BANK NV : S50 - CASH BALANCES 06/08/2019
Included document KBC Securities Services

12.5 Dividend Overview

Dividend Overview

Date from * to*
from date todate
o
Mail:
! @j customersupport@kbcbe KBC BANK NV : SSO - Dividend Overview 01/01/2019 - 01/07/2019

Included document KBC Securities Services
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13 BPO Management

For BPO (business process outsourcing) clients that has subscribed to MDSaas service only.

13.1 Product universe

With the 'Product universe’ submodule, clients has the possibility to add/delete a product to/from their
product universe via SSO tool.

The client can find the financial instrument(s) in their product universe via entering ISIN code or ERI code.
After entering ISIN/ERI code and pressing ‘search’ button, the security client is looking for will appear (with
details, see below).

ISIN ERI-code Security Name BPO Name Instrument Type Currency Place of Trade

ATO000T46409 0065215001 VERBUND AG A New try for the test 444 SHARES EUR Vienna

If this security is already in the client’s product universe, it is possible to ‘delete product from the universe' by
clicking delete button|l.

15N erl

e m

£ I1SIN ERI-code Security Name BPO Name Instrument Type Currency Place of Trade

(@] BE0E42331591 0948331001 VALUE SQUARE FD EQUITY SELECTC K Hews try for the test 444 INVESTMENT FUNDS BE CAPITALIZATION EUR Fondsen REC Dexia

If this securitﬁis not yet in the client's product universe, it is possible to ‘add product to universe’ by clicking
add button

15M Al

GBU006TTE0EL

e m

4 151N ERl-code Security Name BPO Name Instrument Type Currency Place of Trade

[+] GBO006TTA0R1 0091418000 PEARSON PLC SHARES GBP London

After clicking add/delete button, the add/delete confirmation window pops up.

Delete? Add?

Are you sure you want to delete the product with internal code  Are you sure you want to add the product with internal code
"0948331001" from the product universe? "0065215001" to the product universe?

o

After confirmation, all the updates has to be signed in the 'sign’ module (BPO Management Updates
submodule; see 8.8.1.1) by the same user or another user (if the 4-eyes principle has been set up for this
client), see 4.5.

After signing, it will automatically be routed to KBC Securities Services backend system for further
processing. Than product will be add/delete to/from the product universe.

KBC Bank NV - Havenlaan 2 — 1080 Brussels — Belgium — VAT BE 0462.920.226 — RLP Brussels —
Member of the KBC group — securitiesservices kbc.be
<VNovember2023>

83/87



Internal

._..._ Securities Services.

KBC Moving forward together.

13.2 External reference

With the 'External reference’ submodule, clients has the possibility to search for KBC account/person ID by
providing the External account/person ID.

This is also possible to do the other way around — BPO client can search for external account/person ID by
providing the KBC account/person ID.

Translate external references

External account ID KBC account ID:
KBC account ID External account ID:
External person 1D KBC Person ID:
KBC Person ID External person ID:

RESET TRANSLATE

The client can fill in:

- External account ID -> translate into KBC account ID
- KBC account ID -> translate into External account ID
- External person ID -> translate into KBC person ID

- KBC Person ID -> translate into External person ID

By clicking "translate’ button, filled number will be translated into correct form.

Translate external references

External account ID KBC account ID:

f132500425070 |} 8881379

Keep in mind that it is possible to only insert one value at the time.

13.3 Product update

With the 'Product update’ submodule, clients has the possibility to manage center based market data via
SSO tool.

The client can find the financial instrument(s) via entering ISIN code or ERI code. After entering ISIN/ERI code
and pressing ‘search’ button, the security client is looking for will appear (with details, see below).

ISIN ERI-code Security Name BPO Name Instrument Type Currency

BE0942331591 0948331001 VALUE SQUARE FD EQUITY SELECT CK New try for the test 444 INVESTMENT FUNDS BE CAPITALIZATION EUR

By clicking on 'Modify center based fields' button []the product details screen pops up.
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Product details for ISIN: BE0948331591. x

Client based information: BPO Value KBC Value
Mame: New try for the test 444 VALUE SQUARE FD EQUITY SELECT CK
Complex Product: Current value: No i Mo
Investor type: BPO Value KBC Value
Investor type retail: Current value: Yes v Yes
Investor type professional: Current value: Yes b Yes
Investor type elig. cntrpty: Current value: Yes v Yes
Knowledge base! BPO Value KBC Value
Basic knowledge and exp: Current value: No v Yes
Informed investor: Current value: No bl Yes
Experienced investor: Current value: No v Yes

In this side dialog, fixed details of the product are provided.
Client can edit certain fields displayed on this side dialog by clicking on 'edit’ button (in the BPO Value
column).

By clicking on 'edit’ button, client can:
- Type new value (open text line)

Client based information: BPO Value KBC Value
Name: THIS IS TEST LINE VALUE SQUARE FD EQUITY SELECTC K
- Choose one of the pre-defined values (No/Yes/Undefined)
BPO Value
| Current value: Yes A4 |
No
Yes _
| Undefined .

When the client finish his updates, it is necessary to confirm this update by clicking on ‘'update values'
button + ‘create’ button (on pop up window).
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Update?

Are you sure to creale an update?

It is possible to discard all the changes made by clicking on ‘discard changes' button. By clicking on it, all
the changes are discard and original values are filled in again.

Product details for ISIN: BE0948331591.

UPDATE VALUES DISCARD CHANGES I

Client based information: BPO Value KBC Value
Mame: |Newtryf0|-thetest 444 |a VALUE SQUARE FD EQUITY SELECTCK
Complex Product: |Currentvalue: Mo ¥ | a Mo

When all the updates are confirmed by clicking on the ‘create’ button (see above), all the updates are
created and have to be signed in the 'sign’ module (BPO Management Updates submodule; see 8.8.1.2.) by
the same user or another user (if the 4-eyes principle has been set up for this client), see 4.5.

We successfully created an update.

A(s'N«=N)l§ CREATE A NEW PRODULCT UPDATE [Rslj m

After signing, it will automatically be routed to KBC Securities Services backend system for further
processing. Then product will be updated.
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13.3.1 Alternative Security types

With the 'Alternative Security types' fields in the screen Product update submodule you can select via
checkboxes the extra customer-specific variables that can be assigned to instruments in the universe.
These fields can be used to determine different fee rates for different types of products.

The amount of fields can differ regarding the alternative security type of the client which is driven by the
backend setup.

Alternative Security Type Field:

EXAMPLE 1 O
EXAMPLE 2 O
EXAMPLE 3 0
EXAMPLE 4
EXAMPLE 5
EXAMPLE &
EXAMPLE 7
EXAMPLE 8 O

Once all desired security types are selected, click on the button ‘Update values' to save these changes and
then proceed to sign this change.

After signing, it will automatically be again routed to KBC Securities Services backend system for further
processing. Then product will be updated.
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