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Securities Services Online (SSO) is a web interface KBC Securities Services makes available to its 
professional clients on a free-of-cost basis. It is being made available for the mere convenience of the 
client, as one of the manners to consult portfolios or to give instructions, next to other ones. 
The tool supports different modules, that can be activated or de-activated in function of the needs of a 
(type of) client. 
KBC invests great effort in keeping the application stable and secure, the Client from its perspective must 
see to it, that it protects the devices, with which it accesses the applicable against viruses, abuse or 
unauthorized access. 
The Client is responsible for any access or instruction using the authentication means made available to it 
by KBC, and undertakes to inform KBC immediately if it discovers or even suspects that the access is being 
compromised. 
The user will strictly comply with any user manual, security instructions or system requirements notified to it 
by KBC. KBC endeavors to make the tool available permanently to its Clients, not guaranteeing to its clients 
availability in excess of 99% on an annual basis. In case of interruption of the service, KBC will prosper 
business resumption in accordance with its business continuity program. KBC may restrict the access to the 
application or even shut it down for reasons of security or maintenance.  
Making available the application does not confer any intellectual property rights to the client, except for a 
limited, temporary, non-exclusive and revocable right to use the application for the purposes for which it 
was designed. KBC may at its own discretion and without prior notice, restrict access to the application, 
amongst others, but not restricted to, the discontinuation of the service, in case of security threats or 
extended periods of inactivity of the client. The application is made available as is, without any guarantee 
for its merchantability or adequateness for the use it was designed for. KBC cannot be held liable for any 
consequences of the temporary unavailability of the system, or even for erroneous or out dated information 
that may at any time be displayed by the system. 
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2 Introduction 
 
With Securities Services Online (SSO), KBC Securities Services has developed a web-interface for all 
professional clients.  The different modules of SSO can be activated to support the individual needs of every 
client. 
Via SSO, clients have direct access to the backend system of KBC Securities Services .  They will be able to 
perform real-time queries on account information and download reports.   
With the module for settlement instructions, clients have an online view on all settlement instructions.  
The extensive trading module in SSO allows clients to simulate and input orders in a wide range of products 
and markets.  The orderbook offers an online view on the status of all orders and allows clients to cancel or 
edit existing orders. 
With the forex module, it’s possible to create foreign exchange transactions and open accounts in other 
currencies. 
The product information module offers access to KID and Target Market info. Finally, cash transfers can be 
created via SSO. 
 

System requirements: 

SSO does not require any additional software and is supported by the following browsers: 

- Google Chrome 
- Firefox 
- Microsoft Edge 

Contact: 

In case of any questions or issues, please contact our Customer Support: customersupport@kbc.be  

 

 

 

 

 

 

 

 

 

 

  

mailto:customersupport@kbc.be
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Overview modules SSO: 

1) Accounts 
• Cash accounts 
• Securities accounts 
• Assets Overview 

 
2) Cash movements 

• Pending cash transfers 
• Internal cash transfers 
• External cash transfers 
• Technical cash transfers 
• Forex 

 
3) Orders 

• Create order 
• Orderbook 

 
4) Static data 

• Standing Instructions 
  

5) Sign 
• Orders 
• Cash movements 
• Settlements 
• Forex 
• Plans 
• Standing instructions 
• BPO Management Updates 

 
6) Plans 

• Overview 
• Create Investment Plan 
• Create Income Plan 

 
 

 

7) Settlement Instructions 
• Overview 
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• Create Internal Settlement Instruction 
• Create External Settlement Instruction 

  
8) Product 

• Product information 
 

9) Reporting 
• Securities transactions 
• Securities positions 
• Cash Movements 
• Cash Balances 
• Dividend overview 

 
10) BPO Management 

• Product universe 
• External reference 
• Product Update 
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3 Logging on  
 
For access to Securities Services Online (SSO), you need a personal digipass and PIN. To obtain your 
personal digipass, please contact customersupport@kbc.be. 
 
Do not share your digipass and PIN with any other persons.  Keep the card in a secure place, in case of card 
theft, loss or damage, immediately contact customersupport@kbc.be. 
In case you forgot your PIN or locked your digipass, please also contact customersupport@kbc.be. 
 
To log on, please enter a valid user ID and response code in the logon-screen of Securities Services Online 
(SSO) on the website https://bpo-app.securitiesservices.kbc.be. 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

https://bpo-app.securitiesservices.kbc.be/
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3.1 Homepage  
 
On the homepage of Securities Services Online (SSO), clients can find general information about KBC 
Securities Services, contact persons and the Standard Settlement Instructions of KBC Securities Services. 
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4 Accounts 

4.1 General principles 
  
With the accounts module, clients have an online view on their accounts to see the current securities and 
cash positions.  All accounts will be visible, also blocked and margin accounts.  
Securities and cash movements can easily be queried online on several search criteria.  
 
Clients can also view and download XLS- and PDF reports and send reports to their email-address.  
  

4.2 Overview Securities accounts 
 
Clients have an online view on all securities accounts that have been set up. Clients can query  movements 
on several criteria or a combination of these criteria, and see the details of the different security 
movements. 
 
Possible search criteria: 
 
                

 
 
  
ISIN 
In this field, the user can input the ISIN-code of the security. 
 
Security name 
In this field, the user can input the name of the security. 
 
Currency 
A list of all currencies will be shown, the client can select a specific currency in the list or type the currency 
code. 
 
Place of custody 
A list of all possible places of custody will be shown; the client can select a specific place of  custody. 
 
Security Type 
A list of all possible security types will be shown, the client can select a specific security type. 
 
Quantity from – Quantity to 
In this numerical field, the client can fill in the quantity from/to. 
 
 
From the Securities accounts overview, clients also have a direct link to the order form, via the “Create 

Order” button , provided that the security is tradable. The client will immediately be presented with the 
order form, see 3.1.2 “Create Order”.  
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Select client: 
     
 

 
 
 
  
 
 
 
 
 
 
 
 
 
 
View Securities positions: 
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View Securities movements: 
 

 
 
 
View detail Securities movements: 
 

 
 
 
The  button  (Withholding Tax on Funds) next to a securities position indicates the tax relevancy of 
the security. Behind this button, the historical movements and their tax relevant information will be provided: 
 

o Date ownership 
o Action (= Transaction type) 
o Price (= initial or historical price) 
o Currency (=price currency) 
o Quantity  (= initial transaction quantity) 
o Remaining Quantity (= initial quantity minus sell transactions or other debit movements) 
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4.3 Overview Cash accounts 
 
Clients have an online view on all cash accounts that have been set up.  Clients can query movements on 
several criteria or a combination of these criteria, and see the details of the different cash movements. 
 
 
  
Possible search criteria: 
             
            

 
 
  
Balance 
In this field, the user can filter on the balance of a cash account. 
 
Description 
In this field, the user can input the name of the account. 
 
Currency 
A list of all currencies will be shown, the client can select a specific currency in the list or type the currency 
code. 
 
 
 
Select client: 
 

 
 
           
 
View Cash positions: 
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View Cash movements: 
 

 
 
           
 
View detail Cash movements: 
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4.4 Assets Overview 
 
Clients have an online view on the combined cash and securities accounts that have been set up.  

 

 
Using the envelope button before each line, a PDF or Excel report can be send to the predefined email 
address of the client. 
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5 Cash movements 

5.1 Pending cash transfers 
 
In the overview of pending cash transfers, clients can see cash transfers that have been created, but have 
not been booked yet. These cash transfers have not been processed automatically, because there are 
validation issues. KBC Securities Services will follow up these pending cash transfers, and will contact the 
client if any action has to be taken. 
In the overview screen, clients have a view on the pending cash transfers, It’s not possible to  perform any 
actions here. 
 
 
            

 

5.2 External Cash transfers 
 
With the “external cash transfer” module, clients can transfer cash to an external reference account. With 
the “internal cash transfer” module, clients can shift cash from one account to another. 

 

5.2.1 External cash transfer to a reference account 
 
The reference account (set up in the system of KBC Securities Services) can be selected in a list of possible 
accounts.  To register the cash transfer, the amount, currency and comment (optional) have to be filled in. 
After validation, the cash transfer will have to be signed in the “sign” screen by the same user or another 
user (if the 4-eyes principle has been set up for this client), see 4.2.  After signing the cash transfer, it will 
automatically be routed to KBC Securities Services backend system for further processing. 
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5.2.2 External cash transfers to other accounts 
 
This functionality is only available for BPO clients.  
 
With the “external cash transfers” module, clients are also able to transfer cash to an account which has 
not been set up as a reference account by KBC Securities Services. 
In this case, clients have to fill in  the amount, currency, the IBAN and BIC and full name and address of the 
beneficiary (mandatory for USD and CAD, not for other currencies), and a comment (optional). 
After validation, the cash transfer will have to be signed in the “sign” screen by the same user or another 
user (if the 4-eyes principle has been set up for this client), see 4.2. After signing the cash transfer, it will 
automatically be routed to KBC Securities Services backend system for further processing. 
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5.3  Internal cash transfers 
 

With the “internal cash transfer” module, clients can transfer cash between different client accounts.  
 
Clients have to select the client “from” and client “to”, fill in the amount and currency, and add a comment 
(optional).  After validation, the cash transfer will have to be signed in the “sign” screen by the same user or 
another user (if the 4-eyes principle has been set up for this client), see 4.2.  After signing the cash transfer, it 
will automatically be routed to KBC Securities Services backend system for further processing. 
 
 

 
_____________________________________________________________________________________________ 
             

 
 

5.4 Technical cash transfers 
 
With the ‘Technical cash transfer’ module, clients can enter cash movements on internal waiting accounts. 
 
The client can select the type of technical cash transfer. KBC Securities Services is able to create other 
types of technical cash transfers upon request of the client. 
 
After validation of the booking instruction, the cash booking will have to be signed in the “sign” screen by 
the same user or another user (if the 4-eyes principle has been set up for this client), see 4.5.  After signing 
the cash transfer, it will automatically be routed to KBC Securities Services backend system for further 
processing. 
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Following ‘transfer types’ are available: 
  06 ‘commercial concession’ 

 This transfer type allows the client to book a commercial concession to the 
end-customer cash account in EUR. Other currencies are possible under the 
condition that the end-customer has a cash account in the currency and the 
BPO client has transferred the amount in the same currency to their KBC Bank 
cash account. 
(e.g. from account 9xxxxxx 499 978 978 to account 9xxxxxx 401 000 978) 

 
 The client completes following fields 

o Amount per account (mandatory) 
o Currency (mandatory) 
o Value date (optional): if not completed, the system will take the 

current date as value date. 
o Beneficiary account end-customer (select in ‘to client’) (mandatory) 
o Comment (optional). The comment is not reported to the end-

customer, but is only captured in the back end. 
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 08 ‘Transfer from general waiting account’ 
 

 This transfer type allows the client to book an amount on the general waiting 
account (e.g. incoming cash transfer with AML checks to perform) to the end-
customer cash account in EUR. Other currencies are possible under the 
condition that the end-customer has a cash account in the currency and 
BPO client has received the amount in the same currency on their KBC Bank 
cash account. 
(e.g. from account 9xxxxxx 499 978 978 to account 9xxxxxx 401 000 978) 

 
 The client completes following fields 

o Amount per account (mandatory) 
o Currency (mandatory) 
o Value date (optional): if not completed, the system will take the 

current date as value date. 
o Beneficiary account end-customer (select in ‘to client’) (mandatory) 
o Comment (optional). The comment is not reported to the end-

customer, but is only captured in the back end. 
 

 
 

09 ‘Stock Exchange Tax’ 
 

 This transfer type allows the client to confirm the payment in EUR of this tax to 
the financial authorities 

 Debit account is defaulted by the system 
 Credit account is defaulted by the system 

 
 The client completes following fields 

o Amount (mandatory) 
o Value date (optional): if not completed, the system will take the 

current date as value date. 
o Comment (optional). The comment is not reported in the movements, 

but is only captured in the back end for information. 
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10 ‘Local Withholding tax’ 
 

 This transfer type allows the client to confirm the payment in EUR of this tax to 
the financial authorities 

 Debit account is defaulted by the system  
 Credit account is defaulted by the system 

 
 The client completes following fields 

o Amount (mandatory) 
o Value date (optional): if not completed, the system will take the 

current date as value date. 
o Comment (optional). The comment is not reported in the movements, 

but is only captured in the back end for information. 

 
 

11 ‘VAT’ 
 

 This transfer type allows the client to confirm the payment in EUR of this tax to 
the financial authorities 

 Debit account is defaulted by the system 
 Credit account is defaulted by the system 

 
 The client completes following fields 

o Amount (mandatory) 
o Value date (optional): if not completed, the system will take the 

current date as value date. 
o Comment (optional). The comment is not reported in the movements, 

but is only captured in the back end for information. 
 

 
 

12 ‘Transfer commission to BPO client’ 
 

 This transfer type allows the client to confirm the transfer of commissions in 
EUR to the clients entity account. 

 Debit account is defaulted by the system 
 Credit account is defaulted by the system 

 
 The client completes following fields 

o Amount (mandatory) 
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o Value date (optional): if not completed, the system will take the 
current date as value date. 

o Comment (optional). The comment is not reported in the movements, 
but is only captured in the back end for information. 

 

 
 

13 ‘Transfer own assets to BPO client’ 
 

 This transfer type allows the client to confirm the transfer of own assets of the 
previous fiscal year in EUR to the clients entity account. 

 Debit account is defaulted by the system 
 Credit account is defaulted by the system 
 The client completes following fields 

o Amount (mandatory) 
o Value date (optional): if not completed, the system will take the 

current date as value date. 
o Comment (optional). The comment is not reported in the movements, 

but is only captured in the back end for information. 
 

 
 
 
 

5.5 Forex 
 

With the “Forex” module, clients can create currency exchange instructions.  
 
The client has an online view on the cash amount in different currencies.   
To create a forex instruction, he can select the currencies in a list of possible currencies supported by KBC 
Securities Services, fill in the amount and add a comment (optional).   
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When pressing the “Create Forex” button, the instruction will be validated (check the available amount, user 
authorities and limits). The client will receive confirmation of the registration or an error message in case of 
any issues. 

 
After signing the instruction in the “Sign”, the currency exchange will be processed and booked by KBC 
Securities Services. The transaction will immediately be visible in the cash account movements, showing the 
full details of the currency exchange transaction. Sign must be done before 12:00 or 24:00 otherwise it will 
be refused due to an old exchange rate. 
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6 Orders 

6.1  Create Order 
 
With the “create order” module, clients can create orders in a wide range of products. After signing the 
order, it will be sent to KBC Securities Services order book, where it will be processed immediately and 
automatically. 
 
To create an order, the following steps have to be completed: 
 

1. Find and select financial instrument: select the financial instrument 
 

2. Fill in order form: complete the order form 
 

3. Register order: register the order 
 
 
  

 
 

6.1.1 Find and select financial instrument 
 
 
Possible search criteria: 
 

 
 
  
ISIN 
In this field, the user can fill in the ISIN-code of the security. 
 
MIC 
In this field, the user can fill in the MIC-code of the market. 
 
Security name 
In this field, the user can fill in the name of the security. 
 
Internal code 
In this field, the user can fill in the internal code of the security; this is the internal code in the system of KBC 
Securities. 
 
Security Group 
A list of all possible security Groups will be shown, the client can select a specific security Group. 
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Place of custody 
A list of all possible places of custody will be shown; the client can select a specific place of custody. 
 
Place of trade 
A list of all possible places of trade will be shown; the client can select a specific place of trade. 
 
Currency 
A list of all currencies will be shown; the client can select a specific currency in the list or type the currency 
code. 
 
Ticker 
In this field, the client can look for a ticker code. 
 
Based on one or more of these search criteria, a list of securities will be shown. 
 
 

 
 

6.1.2 Fill in order form 
 
After choosing the correct security, the client will have to fill in the order form to create the order. 
 

 
 In the input screen, all mandatory fields are market with *.  
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Fields order form: 
 
ISIN 
Filled in automatically based on the security. 
 
Security Name  
Filled in automatically based on the security. 
 
Operation  
Buy or Sell / Subscribe or Redeem (for OTC funds). 
 
Use Best Execution 
The client can select Best Execution or not. 
 
Order Type 
The client can select the Order Type in a list of possible Order Types.  
 
Place of trade 
Filled in automatically, based on the security and Best Execution indicator. 
 
Quantity or Amount 
Quantity or amount to be filled in. It’s only possible to create orders in amounts for OTC Funds if orders in 
amounts are allowed for the security and transfer agent. 
 
Limit price 
The client can fill in a limit price (only for limit order). 
 
Decision Maker 
The field will be pre-filled with the possible decision makers for this account, according to the Mifid II 
regulation. The client can choose the decision maker based upon this. 
 
Shortselling Indicator 
In case a Sell is chosen, the client can choose a Shortselling indicator according to the Mifid II regulation. 
 
Settlement Currency 
The client can select the currency he wants the order to be booked in. The available currencies are listed; 
these are currencies in which the client has opened a cash account. 
 
Validity Date 
The client can select a validity date. The default Validity Date is the last business day of the next month, but 
the client can choose any other date. For OTC funds (redemption/subscription), the validity date will be 
fixed at 1 year. 
 
External Reference 
The client can add his own reference (optional, only capital letters). 
 
After completing the order form, the order can be created (“register order” button), simulated (“simulate 
order” button) or the screen can be cleared (“reset” button). 
 
 

6.1.3 Simulate order 
 
The client can simulate the order and all costs involved by clicking on the  “create order” button. An 
overview of all transaction details and fees will be shown. 

 
Also the Ex-Ante Cost projection is shown in this screen and available to download as pdf file.  Attention! 
The Ex-Ante Cost Projection provides an estimate of the cost for buy/sell orders, this can be different from 
the effective costs that will be applied. 
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6.1.4 Register order 
 
After registration of the order (create order button in the above screen), the client gets an overview of the 
order, with an overview of the transaction details and fees. 
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Once the order has been created, you have the option to create a new order or sign the order. 
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6.1.5 Sign order 
 
After validating the order, it will have to be signed in the “sign” screen by the same user or another user (if 
the 4-eyes principle has been set up for this client).  After signing the order, it will automatically be routed to 
KBC Securities Services backend system for further processing.  Sign screen: see 4.1. 

 

6.1.6 Orderbook 
 
In the order book, the client can see all orders for his accounts, regardless of the source (created via SSO or 
manually by KBC Securities Services).  
By default, clients will see all pending of the selected account for the last month, but he can filter on a series 
of search criteria.  
 
Possible search criteria: 
 
           

 
 
  
ISIN 
In this field, the user can input the ISIN-code of the security. 
 
Order Status 
The client can select a status. 
 
Currency 
A list of all currencies will be shown; the client can select a specific currency in the list or type the currency 
code. 
 
Place of trade 
A list of all possible places of trade will be shown; the client can select a specific place of  trade. 
 
Security Type 
A list of all possible Security Types will be shown; the client can select a specific security Group. 
 
External Reference 
The client can search on his own reference. 
  
Date From/To 
The client can filter on input date. 
 
Amount From – Amount to 
In this numerical field, the client can fill in the amount. 
 
Order Type 
The client can filter on Order Type. 
 
Validity Type 
The client can filter on Validity Type. 
  
Additionally, the client can select the following orders: 
- Cancelled orders 
- Pending orders 
- Executed orders 
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7 Static data 
 

7.1.1 Standing Instructions 
 
Via the Standing Instructions module it is possible to register/edit client’s standing instructions for corporate 
actions (DRIP – Dividend Reinvestment and DVOP – Dividend Option). 
 

 
 
Currently, standing instructions can only be registered/edited for individual client accounts.  
Any standing instruction that has already been set up in our back-office system will be visible in SSO:  

 
 
If the client account does not have a standing instruction yet, the fields will be blank:  

 
 
 
3 options are available: cash, securities and market default 

 
 
Clients can explicitly elect to always receive the market default, thus avoiding the need to ever send us 
their election for DRIP or DVOP events. In this case the Market Default ("MKTD") option has to be selected.  
If standing instructions are registered via SSO, they need to be registered both for DRIP (Dividend 
Reinvestment) and DVOP (Dividend Option). 
 
 
When standing instructions are modified, but not registered yet, the ‘reset’ button can be used to go back 
to the initial situation.  
Upon registration of a new standing instruction, a warning message will indicate that the end client’s 
standing instruction will only be applicable for FUTURE corporate actions.  
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!! Careful !! For corporate actions with short deadlines, notifications will be sent before entitlement date. It 
will not be possible to register/edit standing instructions in SSO for these events. Standing instructions for a 
corporate event are downloaded upon creation of the notification. Therefore, once a notification has been 
received, it is no longer possible to register/edit standing instructions for this specific event.  
 
 

7.1.2 Sign Standing Instructions 
 
When standing instructions are modified and registered via the ‘register’ button, they will have to be signed 
in the sign module. Other standing instructions can be registered before signing.  
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8 Sign 
 
In SSO, all instructions (orders, forex, cash movements and settlement instructions) will have to be signed by 
digipass. If the 4-eyes principle has been set up, another user will have to sign the instructions.  If the 4-eyes 
principle has not been set up, a user can sign his own instructions. 
In the sign screen, the user can sign instructions individually or in bulk.  When signing orders or cash 
movements, all validation rules will be checked again (user authorities, account setup, sufficient cash and 
securities, security open for trading …) 
 
There is a sign screen for: 
- Orders 
- Forex 
- Cash movements 
- Settlement Instructions 
- Plans 
- Standing Instructions 
 

8.1 Sign orders 

8.1.1 View 
 
All orders or cancellations of orders that have been created by any user will have to be signed in the “sign 
screen”. 
By default, all orders that need to be signed will be shown.  Additionally, a filter can be used to filter on the 
user who created the order.  
 
 

 

8.1.2 Actions 
 
The following actions are possible: 
 

-   View details order 

-  Cancel registration 

-   Sign order(s) 
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8.1.2.1 View details order 
 
Before signing the order, the user can check all details of the order. 
 
 

 
 

 
8.1.2.2 Cancel registration 
 
The user can reject the order.  A pop-up will appear to ask for confirmation of the rejection. 
 

  
 

 
8.1.2.3 Sign order 
 
The user can sign the order(s) individually or in bulk. The order(s) to be signed can be selected by the user, 
the number of selected orders will be shown in the upper right corner. 
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For the selected orders, the details will be shown when signing the order by digipass. The user has to fill in 
the response on his digipass, and sign registration. The orders will be validated one by one, the user will get 
a message of successful signing or error message in case of validation errors. 
 
 

 
_____________________________________________________________________________________________ 
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8.2 Sign Forex 

8.2.1 View 
 
All Forex instruction that have been created by any user, will have to be signed in the “sign screen”. 
By default, all Forex instructions that need to be signed will be shown. Additionally, a filter can be used to 
filter on the user who created the Forex.  
 
 

 

8.2.2 Actions 
 
The following actions are possible: 
 

-  Cancel registration 

-   Sign Transactions(s) 
 
 
 
8.2.2.1 Cancel registration 
 
The user can reject Forex. A pop-up will appear to ask for confirmation of the rejection. 
 

   
 
 
 
 
8.2.2.2 Sign forex 
 
The user can sign the Forex instructions(s) individually or in bulk. The Forex instruction(s) to be signed can be 
selected by the user, the number of selected Forex instructions will be shown in the upper right corner. 
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For the selected Forex instruction(s), the details will be shown when signing the Forex instruction(s) by 
digipass. The user has to fill in the response on his digipass, and sign registration. The Forex instructions will 
be validated one by one; the user will get a message of successful signing or error message in case of 
validation errors. 
 
 

 
________________________________________________________________________________
_____ 
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8.3 Sign Cash movements 
 

8.3.1 View 
 
All cash movements that have been created by any user, will have to be signed in the “sign screen”. 
By default, all cash movements that need to be signed will be shown. Additionally, a filter can be used to 
filter on the user who created the cash movement.  
 
 

 

8.3.2 Actions 
 
The following actions are possible: 
 

-   View details cash movement 

-  Cancel registration 

-   Sign cash movement(s) 
 
 
 

8.3.3 View details cash movement 
 
Before signing the cash movement, the user can check all details of the cash movement. 

 
 

 

 
 
 

8.3.4 Cancel registration 
 
The user can reject the cash movement. A pop-up will appear to ask for confirmation of the rejection. 
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8.3.5 Sign cash movement 
 
The user can sign the cash movement(s) individually or in bulk. The cash movement(s) to be signed can be 
selected by the user, the number of selected cash movements will be shown in the upper right corner. 
 

 
  
For the selected cash movement(s), the details will be shown when signing the cash movement(s) by 
digipass.  The user has to fill in the response on his digipass, and sign registration.  The cash movements will 
be validated one by one; the user will get a message of successful signing or error message in case of 
validation errors. 
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8.4 Sign Plans 

8.4.1 View 
 
All plans (saving plans or income plans) that have been created by any user, will have to be signed in the 
“sign screen” by a different user. 
By default, all plans that need to be signed will be shown.    
 

 

8.4.2 Actions 
 
The following actions are possible: 
 

-   View details plan 

-  Cancel registration 

-   Sign plan(s) 
 

 
8.4.2.1 View details plan 
 
Before signing the plan, the user can check all details of the plan. 
 
 

 
 
 
8.4.2.2 Cancel registration 
 
The user can reject the plan. A pop-up will appear to ask for confirmation of the rejection. 
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8.4.2.3 Sign plan 

 
The user can sign the plans(s) individually or in bulk.  The plan(s) to be signed can be selected by the user, 
the number of selected plans will be shown in the upper right corner. 
 

 

For the selected plan(s), the details will be shown when signing the plan(s) by digipass.  The user has to fill in 
the response on his digipass, and sign registration.  The plan(s) will be validated one by one, the user will get 
a message of successful signing or error message in case of validation errors. 
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8.5 Sign Technical cash movements 

8.5.1 View 
 
All technical cash movements that have been created by any user, will have to be signed in the “sign 
screen”. 
By default, all instructions that need to be signed will be shown.  Additionally, a filter can be used to filter on 
the user who created the movement.  
 
 

 

8.5.2 Actions 
 
The following actions are possible: 
 

-  Cancel registration 

-   Sign Transactions(s) 
 
 
 
8.5.2.1 Cancel registration 
 
The user can reject a technical cash movement.  A pop-up will appear to ask for confirmation of the 
rejection. 
 

 
 
 
 
8.5.2.2 Sign Technical cash movement 

 
The user can sign the instructions(s) individually or in bulk.  The instruction(s) to be signed can be selected by 
the user, the number of selected Forex instructions will be shown in the upper right corner. 
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For the selected instruction(s), the details will be shown when signing the instruction(s) by digipass. The user 
has to fill in the response on his digipass, and sign registration. The instructions will be validated one by one; 
the user will get a message of successful signing or error message in case of validation errors. 
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8.6 Sign Settlement Instructions 
 

8.6.1 View 
 
All settlement instructions that have been created by any user, will have to be signed in the “sign screen”. 
By default, all settlement instructions that need to be signed will be shown.  Additionally, a filter can be used 
to filter on the user who created the instruction.  
 
 

 

8.6.2 Actions 
 
The following actions are possible: 
 

-   View details settlement instruction 

-  Cancel registration 

-   Sign settlement instruction(s) 
 
 
 
8.6.2.1 View details settlement instruction 
 
Before signing the settlement instruction, the user can view all details concerning this instruction. 
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8.6.2.2 Cancel registration 
 
The user can reject the settlement instruction. A pop-up will appear to ask for confirmation of the rejection. 
 

   
 
 
8.6.2.3 Sign settlement instruction 
 
The user can sign the instruction(s) individually or in bulk. The settlement instruction(s) to be signed can be 
selected by the user, the number of selected settlement instructions will be shown in the upper right corner. 
 
 

 
  
 
 
For the selected settlement instruction(s), the details will be shown when signing the cash movement(s) by 
the selected sign method (digipass/4 eyes). The instructions will be validated one by one; the user will get a 
message of successful signing or error message in case of validation errors. 
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8.7 Sign Standing Instructions 
 

8.7.1 View 
 
When standing instructions are modified and registered via the ‘register’ button, they will have to be signed 
in the sign module. Other standing instructions can be registered before signing.  
 

 

 

 

 

8.7.2 Actions 
 

The following actions are possible: 
 

-  Cancel registration 

-   Sign settlement instruction(s) 
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8.8 Sign BPO Management Updates 
 

8.8.1 View 
 

8.8.1.1 Product universe 
 
When product is add/delete to/from product universe (Product universe submodule) via ‘add’/’delete’ 
button, these changes has to be signed in the sign module. Other product universe changes can be 
updated before signing. 
 

 
 
 
 

 
 
 
 
8.8.1.2 Product update 
 
When product is updated (Product Update submodule) via ‘update values’ button, these changes has to 
be signed in the sign module. Other product update changes can be updated before signing. 
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8.8.2 Actions 
 
For both (Product universe, Product Update), following actions are possible: 
 

-  Cancel registration 

-   Sign BPO Management update(s) 
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9 Plans (Investment and Income Plans) 
 

9.1 Overview 
 
In the Plan overview, the client can see all plans of a specific selected account, regardless of the source 
(created via SSO, manually by KBC Securities Services or via the Client Portal).  
By default, client will see all plans of the selected account, but he can filter on some search criteria for the 
selected account. 
 
 

 

 
 
 
Name 
The client can enter a name in order to filter on the name of the investment or income plan. 

 
Amount 
The client can search for a plan between or equal to a range of 2 amounts (from – to). 

 
Currency 
A list of all currencies will be shown; the client can select a specific currency in the list or type the currency 
code. 
 
Fund 
The client can enter a fund name in order to filter by fund. 
 
 
Additionally, the client can select the following plans: 
- Active Plans 
- Cancelled Plans 
- Suspended Plans 
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9.1.1 Actions 
 
In the overview screen following actions are possible depending on the user’s authority rights: 
 

 View plan 
 

 Edit plan 

 Activate plan 

 Suspend plan 

 Cancel plan 
 
 
9.1.1.1  View plan 

The client can view more details of the plan via the button . 
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9.1.1.2   Edit Plan 

The client can edit ( ) following data in a plan. More details on each field can be found in section 9.2 
‘Create investment plan’ and section 9.3 ’Create income plan’.   
A modified plan has to be signed by a different user in order to be confirmed. More details on the signing of 
a plan can be found in section 4. 

 
- Name 

 
- Comment 

 
- Amount 

 
- Currency 

 
- Frequency (‘Running’) 

 
- Start Date (‘From’) 

 
- End Date (‘To’)  

 
- Selected Funds (delete a fund, add a fund) 
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9.1.1.3   Activate Plan 

The client can activate ( ) a plan that previously has been suspended.  
An activated plan has to be signed by a different user in order to be confirmed. More details on the signing 
of a plan can be found in section 4. 
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9.1.1.4   Suspend Plan 

The client can suspend ( ) a plan in case the end-customer requires putting a plan on hold for a limited 
period of time.  
A suspended plan has to be signed by a different user in order to be confirmed. More details on the signing 
of a plan can be found in section 4. 
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9.1.1.5   Cancel Plan 

The client can cancel/stop ( ) a plan. Note that a plan with an end date will be closed automatically at 
the end date.  
A manually cancelled/stopped plan has to be signed by a different user in order to be confirmed. More 
details on the signing of a plan can be found in section 4. 
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9.2 Create Investment Plans 
 

The client can create an investment plan by selecting an end-customer account.  
 
 

 
 
Following fields have to be completed when creating a saving plan. 
 
  

Field Name Description Mandatory/Optional 
Name Enter a name of the saving plan. Mandatory 
Comment Enter some specific comments for internal use. Optional 
Amount Enter an amount for the saving plan. This amount is checked on 

predefined minimum and maximum amounts allowed for a saving 
plan. A warning is given when the entered amount is not in the 
range of these minimum and maximum amounts for a plan.  

Mandatory 

Currency Select the currency of the amount entered for the saving plan. For 
end-customers with only 1 currency account (online end-
customers) the currency is entered automatically and cannot be 
changed. For end-customers with more than 1 currency cash 
account (wealth end-customers), the currency has to be selected 

Mandatory 

Cash 
Account 

The cash account is entered automatically when selecting the 
currency of the plan amount. This field cannot be changed. 

Mandatory 

Securities 
Account 

The securities account is filled automatically. This field cannot be 
changed. 

Mandatory 

Running Enter the frequency of the saving plan. Possible frequencies 
depend on the end-customer type (online or Wealth) 

Mandatory 

From Enter the start date of the plan. Mandatory 
To Enter the end date of the plan. Optional 
Securities Select a fund from the list  
Models Select a model with one or more funds  
Percentage Enter a percentage of the total plan amount to invest per fund. 

The sum of percentages for all selected funds in a plan has to be 
equal to 100. When entering a percentage the amount per fund is 
calculated automatically. 

Mandatory 

 
The client can select funds out of a list ‘Securities’ or a portfolio model ‘Models’ on the right of the screen. 
Adding a fund or a model is possible via the button  before the fund or the model. 
Up to 5 funds can be added to the saving plan. A fund can only be added once to the same plan. 
 

9.2.1 Selection list ‘Securities’ 
 
Select a fund from the ‘securities’ list via . The fund will then be added to the ‘selected funds’ area. The 
client can add up to 5 funds. 

 

A selected fund can be removed via the button . 
 

Complete the percentage for the selected fund(s). Default there is no percentage completed. In this case 

the amount of the fund is 0,00.  Via the ‘mouse over’ on the warning button  the client sees a warning 
related to the required minimum investment amount of the fund. 
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Create the plan by clicking on the button . Error messages are shown when 
mandatory fields are not correctly filled in.  
A created plan has to be signed by a different user in order to be confirmed. More details on the signing of 
a plan can be found in section 4.   
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9.2.2 Selection list ‘Models’ 
 
Select a model from the ‘Models’ list via . The fund will then be added to the ‘selected funds’ area. The 
client can add up to 5 funds. A fund can only be added once to the same plan. 

 

A selected fund can be removed via the button . 
 

The percentage per fund is completed automatically. In case the minimum amount per fund is not OK a 

warning (‘mouse over’ on the warning button ) is shown to change the percentage per fund or to change 

the plan amount. It is ofcourse also possible to remove a selected fund via the button . 

Create the plan by clicking on the button . Error messages are shown when mandatory 
fields are not correctly filled in.  
A created plan has to be signed by a different user in order to be confirmed. More details on the signing of 
a plan can be found in section 4.   
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9.3 Create Income Plans 
 

The client can create an income plan by selecting an end-customer account.  
 

 
 

 
 
 
Following fields have to be completed when creating an income plan. 
 
  

Field Name Description Mandatory/Optional 
Name Enter a name of the income plan. Mandatory 
Comment Enter some specific comments 

for internal use. 
Optional 

Amount Enter an amount for the income 
plan. This amount is checked on 
predefined minimum and 
maximum amounts allowed for 
an income plan. A warning is 
given when the entered amount 
is not in the range of these 
minimum and maximum amounts 
for a plan.  

Mandatory 

Currency Select the currency of the 
amount entered for the saving 
plan. For end-customers with 
only 1 currency account (online 
end-customers) the currency is 
entered automatically and 
cannot be changed. For end-
customers with more than 1 
currency cash account (wealth 
end-customers), the currency 
has to be selected 

Mandatory 

Cash Account The cash account is entered 
automatically when selecting the 
currency of the plan amount. 
This field cannot be changed. 

Mandatory 

Securities Account The securities account is filled 
automatically. This field cannot 
be changed. 

Mandatory 

Running Enter the frequency of the saving 
plan. Possible frequencies 
depend on the end-customer 
type (online or Wealth) 

Mandatory 

From Enter the start date of the plan. Mandatory 
To Enter the end date of the plan. Optional 
Securities Select a fund from the list. This 

list is limited to the holdings in 
the securities account of the 
end-customer. 

 

Percentage Enter a percentage of the total 
plan amount to invest per fund. 

Mandatory 
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The sum of percentages for all 
selected funds in a plan has to 
be equal to 100. When entering 
a percentage the amount per 
fund is calculated automatically. 

 
The client can select funds out of a list ‘Securities’ on the right of the screen. 
 
Select a fund from the ‘securities’ list via . The fund will then be added to the ‘selected funds’ area. The 
client can add up to 5 funds. A fund can only be added once to the same plan. 

 

A selected fund can be removed via the button . 
 

Complete the percentage for the selected fund(s). Default there is no percentage completed. In this case 

the amount of the fund is 0,00.  Via the ‘mouse over’ on the warning button  the client sees a warning 
related to the required minimum sell amount of the fund. 

 

Create the plan by clicking on the button . Error messages are shown when mandatory 
fields are not correctly filled in.  
A created plan has to be signed by a different user in order to be confirmed. More details on the signing of 
a plan can be found in section 4.   
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10 Settlement Instructions 

10.1 General principles 
 

• All instructions that are entered in SSO will follow a 4-eye principle: first one user enters the 
instruction details. The system stores the instruction in a waiting room. Then a user needs to 
check and authorize the instruction before it is delivered to the back-end of KBC Securities 
Services. The same 4-eyes principle also applies to cancelling an instruction. Information about 
who created and who authorized an instruction is available in the instruction follow-up 
overviews. 

• Cancel instructions are not shown as a separate instruction. Only New instruction will be 
shown, with status “Cancel Pending” or  “Cancelled”.  

• Archived settlement instructions cannot be viewed in SSO. A settlement instruction will be 
archived 3 months after settlement or cancellation. 

• Basic validations are performed during instruction creation. The full SI validation is performed 
only when the instruction is delivered to TPS. 

• Changes in instruction data are sent to the front-end using a push mechanism. This means 
that the user will have up-to-date information about the status of his instructions, without 
having to refresh manually. 

• When creating an internal settlement instruction, only one instruction is needed. 
 

10.2 Overview 
 
In the overview, all settlement instructions of the client are shown, regardless of where they  have been 
created: via Swift, SSO or manually by KBC Securities Services. 
By default, all open settlement instructions are visible. Open instructions are settlement instructions that are 
not settled or have not been cancelled. The instructions are ranked by input date, which means that the 
most recent settlement instructions are at the top. 
  

  
 
 
An extensive list of search criteria has been added in the active overview. The client can filter on one or 
more search criteria. The selected search criteria can easily be deleted by pressing the “clear” button. 
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Possible search criteria: 
Status 
Possible parameters: 
- Cancel Pending 
- Cancelled 
- Matched 
- Open 
- Settled 
- Validated 
 
 
Instruction type 
Possible parameters: 
- Deliver against payment 
- Deliver free of payment 
- Receive against payment 
- Receive free of payment  
 
Sender reference 
In this field, a client can search on the sender reference. Automatically a wildcard will be added at the end, 
which means that all instructions starting with this reference will be shown. 
 
Account 
In this field, the client can select the safekeeping account with KBC Securities Services.  All accounts that 
have been setup for the user will be visible and can be selected. The format of the safekeeping account is 
always 7 digits + 000. 
 
ISIN 
In this field, the user can input the ISIN-code of the security. 
 
Place of custody 
A list of all possible places of custody will be shown; the client can select a specific place of custody. 
 
Currency 
A list of all currencies will be shown; the client can select a specific currency in the list or type the currency 
code. 

 
Quantity from – Quantity to 
In this numerical field, the client can fill in the quantity.  
 
Amount from – Amount to 
In this numerical field, the client can fill in the amount. 
 
Trade Date from – Trade Date to 
The client can select a trade date in the calendar, or type a specific trade date. 
           
Settlement Date from – Settlement Date to 
The client can select a settlement date in the calendar, or type a specific settlement date. 
 

With the  “View details” button, the client can see the details of the settlement instructions. 
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10.3 Create Internal SI 
 
It is possible to create an Internal Settlement Instruction, to settle between two Client Accounts. 

 

 
 
Trade Details: 
Function 
The function will always be NEWM (new message). Clients will be able to cancel instructions via the 
“overview” screen, not via the “create” screen.  

 
From Client  
Client account where the security is to be transferred from. 

 
To Client 
Client account where the security is to be transferred to.  

 
Financial Instrument 
In this field, the user can manually input the ISIN-code of the security, or he can select a security by clicking 
on the magnifying glass: 
- Select from my accounts: the client can query on the securities positions on his account.   
- Select a security with the following parameters (uncheck the “select from my accounts” box): 

o ISIN 
o Name 
o Internal Code KBC Securities Services 
o Security Group (share, bond, …) 
o Place of Custody (list of possible places of custody)  

 
Place of custody 
A list of places of custody that are possible for the selected security will be shown.  If the chosen security 
has only one place of custody, then this place of settlement will be filled in automatically. 
 
Sender Reference 
In this field, a client can fill in the sender reference, or he can choose to select an automatically generated 
reference. The sender reference has to be a unique reference per safekeeping account.  
 
Quantity 
In this numerical field, the client can fill in the quantity.  
 
Settlement Amount 
In this numerical field, the client can fill in the settlement amount. 
This field is only mandatory for instructions against payment. 
 
Trade Date 
The client can select a trade date in the calendar, or type a specific trade date. 
 
Settlement Date 
The client can select a settlement date in the calendar, or type a specific settlement date. 
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10.4 Create External SI 
 

 

Trade Details: 
Function 
The function will always be NEWM (new message). Clients will be able to cancel instructions via the 
“overview” screen, not via the “create” screen.  
 
Instruction Type 
Possible parameters: 
- Deliver against payment 
- Deliver free of payment 
- Receive against payment 
- Receive free of payment  
 
Safekeeping Account 
In this field, the client can select the safekeeping account with KBC Securities Services. All accounts that 
have been setup for the user will be visible and can be selected. The format of the safekeeping account is 
always 7 digits + 000. 
 
 
Financial Instrument 
In this field, the user can manually input the ISIN-code of the security, or he can select a security by clicking 
on the magnifying glass: 
- Select from my accounts: the client can query on the securities positions on his account.   
- Select a security with the following parameters (uncheck the “select from my accounts” box): 

o ISIN 
o Name 
o Internal Code KBC Securities Services 
o Security Group (share, bond, …) 
o Place of Custody (list of possible places of custody)  

 
Place of custody 
A list of places of custody that are possible for the selected security will be shown.  If the chosen security 
has only one place of custody, then this place of settlement will be filled in automatically. 
 
Sender Reference 
In this field, a client can fill in the sender reference, or he can choose to select an automatically generated 
reference. The sender reference has to be a unique reference per safekeeping account.  
 
Quantity 
In this numerical field, the client can fill in the quantity.  
 
Settlement Amount 
In this numerical field, the client can fill in the settlement amount. 
This field is only mandatory for instructions against payment. 
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Trade Date 
The client can select a trade date in the calendar, or type a specific trade date. 
 
Settlement Date 
The client can select a settlement date in the calendar, or type a specific settlement date. 
 
  
  
Settlement details: 
Place of Settlement 
The place of settlement is linked to the place of custody in combination with the type of security (bonds, 
shares, …) and will be filled in automatically.  
 
Receiving/Delivering Agent (REAG/DEAG) = Custodian counterparty 
Party  
The client can fill in the receiving or delivering agent, depending on the type of instruction (receive or 
deliver). 
- BIC-code:  the BIC-code has to be typed by the client 
- External code: the external code of the place of settlement will automatically be offered, for example 

DTC, DAKV, ….  The client can select the specific external code and fill in the code. 
- Name: if the receiving/delivering agent does not have a BIC-code or an external identifier code, the 

client can type the name of the receiving/delivering agent. 
 
 
 
Account 
In this field, the client can fill in the account of the receiving/delivering agent with the global  custodian. 
  
Buyer/Seller (BUYR/SELL) = Counterparty 
Party 
A client can fill in the buyer/seller, depending on the type of instruction (receive or deliver). 
- BIC-code:  the BIC-code has to be typed by the client 
- External code: the external code of the place of settlement will automatically be offered, for example 

DTC, DAKV, … . The client can select the specific external code and fill in the code. 
- Name: if the counterparty does not have a BIC-code or an external identifier code, the client can type 

the name of the receiving/delivering agent. 
 
Account 
In this field, the client can fill in the account of the buyer/seller with the receiving/delivering agent. 
  

 
 
Optional parameters: 
Receiving/Delivering Custodian (RECU/DECU) = Global Custodian of the Counterparty 
Party 
A client can fill in the receiving/delivering custodian, depending on the type of instruction (receive or 
deliver). 
- BIC-code:  the BIC-code has to be typed by the client 
- External code: the external code of the place of settlement will automatically be offered, for example 

DTC, DAKV, … .  The client can select the specific external code and fill in the code. 
- Name: if the receiving/delivering custodian does not have a BIC-code or an external identifier code, 

the client can type the name of the receiving/delivering agent. 
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Account 
In this field, the client can fill in the account of the buyer/seller with the receiving/delivering agent. 
           
 
After completing all mandatory details, the client can confirm the transaction by clicking on the “Create” 
button.  The screen can be cleared by clicking on the “Clear” button. 
When the transaction is created, a pop-up will appear with the confirmation that the transaction has been 
created, stating the client reference and mentioning the need to sign the instruction. 
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10.5 Settlement Upload 
 
This functionality gives the opportunity to do a bulk upload of external settlement instructions based on an 
excel template. 

To get the template you go to ‘Settlements’ > ‘Upload’ >  
 

 

 
 
 
 
The template looks as follows and can be filled in the same way as the screen in the  settlement (Create 
External SI):  
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10.5.1 Trade Details 

 
 
 

 
 
 
Tip: in the settlement screen you can choose to use an auto reference (tick ‘use auto reference’ box). If no 
reference filled in in the excel template an auto reference will be created by default.  
 
 
 

10.5.2 Settlement Details 
For certain markets extra settlement details will have to be inserted. E.g on the Hong-Kong market you will 
have to add ‘change of beneficial owner’ details (CBO). Same option is available in the excel template.  
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Tip: When it comes to extra settlement details on Stamp Duty (e.g. UK market), these details are 
automatically filled in in the ‘create external settlement instruction’ screen based on a number of criteria 
(account, ISIN, Place of custody). Same logic applies for instructions that will be uploaded via the template. 
Therefore there is no need to insert them on the excel template.  
 

 
 
 

10.5.3 REAG/DEAG Details 
 

 
 
RD qualifier: REAG for delivery instructions / DEAG for receipt instructions  
RD Party Type: BIC or a local code (e.g. ECLR) 
RD Party Code: your BIC or local code 
RD Account: account (optional) 
 
Filled in example:  
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10.5.4 BUYER/SELLER Details 
Same logic (of REAG/DEAG details) applies to the Buyer/Seller details:  
 

 
 
All Buyer/Seller details are optional: 
RD qualifier: BUYR for delivery instructions / SELL for receipt instructions  
RD Party Type: BIC or a local code (e.g. ECLR) 
RD Party Code: your BIC or local code 
RD Account: account  
 
 
 
Filled in example:  
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10.5.5 Upload 
 
Example of a template filled in with details for 4 instructions:  
 

 
 

Go to Settlements module > Upload >  
 

 
 
You browse and select the template you have used and saved.  
If no mistakes were found in your template it will be uploaded and you will receive below screen:  
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Status > finished  > 4 settlement instructions were uploaded.  
Tip: If you don’t receive a status update in the center of the screen, you should click first on the ‘Upload 
Result’ box at the lower left side of your screen.  
 
These 4 settlement instructions are now available in the sign module to be signed (exactly the same 
process as if you would insert your instructions manually via ‘Create External SI’). 
 

 
 
Maximum capacity: It is possible to upload up to 500 instructions at once.  
 
 
 
 
 
 
 

10.5.6 Error messages 
 

1. Technical errors  

If one of the mandatory fields is not filled in in the template this will result in a technical error.  
E.g. no ISIN code in the 2nd example (all other details remain the same then in previous example) 
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If we try to upload this excel, it will result in the below: 
 

 
 
 
The excel sheet could not be uploaded due to the missing ISIN code. This will result in a ‘technical error’ and 
the type of error is displayed on your screen (in this case ‘ISIN column does not exist at line 3). Once this error 
is corrected in the excel sheet, it should be possible to upload. This can be done via the ‘re-upload 

settlements button’  
 
Tip: If you don’t receive a status update in the center of the screen, you should click first on the ‘In Progress’ 
box at the upper left side of your screen.  
 
 

2. Finished with errors 

If we take again the same example: in this case we ‘forgot’ to fill in the currency for a RVP instruction:  
 

 
 
 
If we upload this excel, we get the following upload result:   
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The file could be uploaded, but with errors.  
3 out of 4 instructions have been uploaded correctly and are ready to be signed in the sign module.  
1 our of 4 instructions failed and could not be uploaded. To check on the issue with this instruction you can 

download the ‘download file with errors’ . 
 
If you open the file you will see why the instruction could not be uploaded in the ‘comment’ and ‘message’ 
column:  
 

 

 
 
 
You can correct the error in this file and upload again.  
 

11 Product  
 
The product module offers access to KID and target market information, as described in Mifid II. 

11.1 Product Information 
 
The Product Information page offers a securities finder, through which info on KID’s and target market 
information can be requested. 
 
 
Possible search criteria: 
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ISIN 
In this field, the user can fill in the ISIN-code of the security. 
 
MIC 
In this field, the user can fill in the MIC-code of the market. 
 
Security name 
In this field, the user can fill in the name of the security. 
 
Internal code 
In this field, the user can fill in the internal code of the security; this is the internal code in the system of KBC 
Securities. 
 
Security Group 
A list of all possible security Groups will be shown, the client can select a specific security Group. 
 
Place of custody 
A list of all possible places of custody will be shown; the client can select a specific place of custody. 
 
Place of trade 
A list of all possible places of trade will be shown; the client can select a specific place of trade. 
 
Currency 
A list of all currencies will be shown; the client can select a specific currency in the list or type the currency 
code. 
 
  
Ticker 
In this field, the client can look for a ticker code. 
 
Based on one or more of these search criteria, a list of securities will be shown. 
 
 

 
 
 
After choosing the correct security, the client will receive info on available KID’s and Target Market 
information if this info is available in the KBC Securities Services system.  
 
KID documents: 
 
The available KID documents will be shown, with an indication of the language of the document and it’s 
jurisdiction.  
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These documents can be downloaded as PDF. 
 
Following set of Target Market information will be displayed, in case this info is available in the KBC 
Securities Services system. 
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12 Reporting  
 
For Wealth Management only. The 5 basic reports that are currently set up in our back office system 
(Securities Transactions, Securities Positions, Cash Movements, Cash Balances and Dividend Overview) are 
now also available on demand through SSO.  
 
Date fields are mandatory for every report. The date is referred to as the system date.  
 
Upon request of a report, it will be sent to the e-mail address specified in the ‘on demand’ report in our 
back office system.  

 
 

12.1 Securities Transactions  
 

 
 
Filters available for ‘place of custody’ and ‘security type’. 
 

 
 
Mail:  



                      
   

 
KBC Bank NV – Havenlaan 2 – 1080 Brussels – Belgium – VAT BE 0462.920.226 – RLP Brussels – 
Member of the KBC group – securitiesservices.kbc.be 
<VDecember2024> 

82/87 

 

Internal 

 
 

12.2 Securities Positions 
 

 
Filter available for ‘security type’. 
 
Mail:  

 
 

12.3 Cash Movements 
 

 
 
Mail:  

 
 

12.4 Cash Balances 
 

 
 
Mail:  

 
 

12.5 Dividend Overview 
 

 
 
Mail:  
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13 BPO Management 
 
For BPO (business process outsourcing) clients that has subscribed to MDSaaS service only.  
 

13.1  Product universe 
 
With the ‘Product universe’ submodule, clients has the possibility to add/delete a product to/from their 
product universe via SSO tool. 
 
The client can find the financial instrument(s) in their product universe via entering ISIN code or ERI code. 
After entering ISIN/ERI code and pressing ‘search’ button, the security client is looking for will appear (with 
details, see below). 
 

 
 
If this security is already in the client’s product universe, it is possible to ‘delete product from the universe’ by 
clicking delete button     . 
 

 
 
If this security is not yet in the client’s product universe, it is possible to ‘add product to universe’ by clicking 
add button      . 
 

 
 
After clicking add/delete button, the add/delete confirmation window pops up.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
After confirmation, all the updates has to be signed in the ‘sign’ module (BPO Management Updates 
submodule; see 8.8.1.1.) by the same user or another user (if the 4-eyes principle has been set up for this 
client), see 4.5.   
After signing, it will automatically be routed to KBC Securities Services backend system for further 
processing. Than product will be add/delete to/from the product universe.  
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13.2  External reference 
 
With the ‘External reference’ submodule, clients has the possibility to search for KBC account/person ID by 
providing the External account/person ID.  
This is also possible to do the other way around – BPO client can search for external account/person ID by 
providing the KBC account/person ID. 
 

 
 
The client can fill in: 
- External account ID -> translate into KBC account ID 
- KBC account ID -> translate into External account ID 
- External person ID -> translate into KBC person ID 
- KBC Person ID -> translate into External person ID 
 
By clicking ‘translate’ button, filled number will be translated into correct form. 
 

 
 
Keep in mind that it is possible to only insert one value at the time. 
 
 
 
 

13.3  Product update 
 
With the ‘Product update‘ submodule, clients has the possibility to manage center based market data via 
SSO tool. 
 
The client can find the financial instrument(s) via entering ISIN code or ERI code. After entering ISIN/ERI code 
and pressing ‘search’ button, the security client is looking for will appear (with details, see below). 
 

 
 
By clicking on ‘Modify center based fields’ button      the product details screen pops up. 
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In this side dialog, fixed details of the product are provided.  
Client can edit certain fields displayed on this side dialog by clicking on ‘edit’ button      (in the BPO Value 
column). 
 
By clicking on ‘edit’ button, client can: 
- Type new value (open text line) 
 

 
- Choose one of the pre-defined values (No/Yes/Undefined) 

 
 
When the client finish his updates, it is necessary to confirm this update by clicking on ‘update values’ 
button + ‘create’ button (on pop up window). 
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It is possible to discard all the changes made by clicking on ‘discard changes’ button. By clicking on it, all 
the changes are discard and original values are filled in again. 
 

 
When all the updates are confirmed by clicking on the ‘create’ button (see above), all the updates are 
created and have to be signed in the ‘sign’ module (BPO Management Updates submodule; see 8.8.1.2.) by 
the same user or another user (if the 4-eyes principle has been set up for this client), see 4.5. 
 

 
   
After signing, it will automatically be routed to KBC Securities Services backend system for further 
processing. Then product will be updated. 
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Internal 

13.3.1 Alternative Security types 
 
With the 'Alternative Security types' fields in the screen Product update submodule you can select via 
checkboxes the extra customer-specific variables that can be assigned to instruments in the universe. 
These fields can be used to determine different fee rates for different types of products. 
 
The amount of fields can differ regarding the alternative security type of the client which is driven by the 
backend setup. 

 
Once all desired security types are selected, click on the button ‘Update values’ to save these changes and 
then proceed to sign this change. 
 
After signing, it will automatically be again routed to KBC Securities Services backend system for further 
processing. Then product will be updated. 
 
 


	1
	1 Contents
	2 Introduction
	3 Logging on
	3.1 Homepage

	4 Accounts
	4.1 General principles
	4.2 Overview Securities accounts
	4.3 Overview Cash accounts
	4.4 Assets Overview

	5 Cash movements
	5.1 Pending cash transfers
	5.2 External Cash transfers
	5.2.1 External cash transfer to a reference account
	5.2.2 External cash transfers to other accounts

	5.3  Internal cash transfers
	5.4 Technical cash transfers
	5.5 Forex
	5.6

	6 Orders
	6.1  Create Order
	6.1.1 Find and select financial instrument
	6.1.2 Fill in order form
	6.1.3 Simulate order
	6.1.4 Register order
	6.1.5 Sign order
	6.1.6 Orderbook


	7 Static data
	7.1.1 Standing Instructions
	7.1.2 Sign Standing Instructions

	8 Sign
	8.1 Sign orders
	8.1.1 View
	8.1.2 Actions
	8.1.2.1 View details order
	8.1.2.2 Cancel registration
	8.1.2.3 Sign order


	8.2 Sign Forex
	8.2.1 View
	8.2.2 Actions
	8.2.2.1 Cancel registration
	8.2.2.2 Sign forex


	8.3 Sign Cash movements
	8.3.1 View
	8.3.2 Actions
	8.3.3 View details cash movement
	8.3.4 Cancel registration
	8.3.5 Sign cash movement

	1.1
	1.1
	1.1
	1.1
	1.1
	1.1
	1.1
	1.1
	1.1
	1.1
	1.1
	1.1
	1.1
	1.1
	1.1
	1.1
	1.1
	1.1
	1.1
	1.1
	1.1
	1.1
	1.1
	1.1
	1.1
	1.1
	1.1
	1.1
	1.1
	1.1
	1.1
	1.1
	1.1
	1.1
	1.1
	1.1
	1.1
	1.1
	1.1
	8.4 Sign Plans
	8.4.1 View
	8.4.2 Actions
	8.4.2.1 View details plan
	8.4.2.2 Cancel registration
	8.4.2.3 Sign plan


	8.5 Sign Technical cash movements
	8.5.1 View
	8.5.2 Actions
	8.5.2.1 Cancel registration
	8.5.2.2 Sign Technical cash movement


	8.6 Sign Settlement Instructions
	8.6.1 View
	8.6.2 Actions
	8.6.2.1 View details settlement instruction
	8.6.2.2 Cancel registration
	8.6.2.3 Sign settlement instruction


	8.7 Sign Standing Instructions
	1.1.1
	8.7.1 View
	8.7.2 Actions

	8.8 Sign BPO Management Updates
	8.8.1 View
	8.8.1.1 Product universe
	8.8.1.2 Product update

	8.8.2 Actions


	1
	1
	1
	1
	1
	1
	1
	1
	1
	1
	1
	1
	1
	1
	1
	1
	1
	1
	1
	1
	1
	1
	1
	1
	1
	1
	1
	1
	1
	1
	1
	1
	1
	1
	1
	1
	1
	1
	1
	1
	1
	1
	1
	1
	1
	1
	1
	1
	1
	1
	1
	1
	1
	1
	1
	1
	1
	1
	1
	1
	1
	1
	1
	1
	1
	1
	1
	1
	1
	1
	1
	1
	1
	1
	1
	1
	1
	1
	1
	1
	1
	1
	1
	1
	1
	1
	1
	1
	1
	1
	1
	1
	1
	1
	1
	1
	1
	1
	1
	1
	1
	1
	1
	1
	1
	1
	1
	1
	1
	1
	1
	1
	1
	1
	1
	1
	1
	1
	9 Plans (Investment and Income Plans)
	9.1 Overview
	9.1.1 Actions
	9.1.1.1  View plan
	9.1.1.2   Edit Plan
	9.1.1.3   Activate Plan
	9.1.1.4   Suspend Plan
	9.1.1.5   Cancel Plan


	9.2 Create Investment Plans
	9.2.1 Selection list ‘Securities’
	9.2.2 Selection list ‘Models’

	9.3 Create Income Plans

	10 Settlement Instructions
	10.1 General principles
	10.2 Overview
	10.3 Create Internal SI
	10.4 Create External SI
	10.5 Settlement Upload
	10.5.1 Trade Details
	10.5.2 Settlement Details
	10.5.3 REAG/DEAG Details
	10.5.4 BUYER/SELLER Details
	10.5.5 Upload
	10.5.6 Error messages


	11 Product
	11.1 Product Information

	12 Reporting
	12.1 Securities Transactions
	12.2 Securities Positions
	12.3 Cash Movements
	12.4 Cash Balances
	12.5 Dividend Overview

	13 BPO Management
	13.1  Product universe
	13.2  External reference
	13.3  Product update
	13.3.1 Alternative Security types



